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Worried about undergoing an ICF/MR survey? Don’t know what to expect when the surveyors arrive? The Surveyors Are Coming 
gives practical information that will assist providers in understanding what is needed to stay in compliance with state and federal 
regulations governing the Medicaid ICF/MR program. The guide covers the who, what, where, why and how of the survey to help 
ICF/MR staff to become more knowledgeable of the survey process so they can approach it in a more prepared and positive manner. 

 An overview of what happens during a survey  
 How to prepare for a survey  
 Typical questions a surveyor might ask  
 Critical areas and times to be aware of during a survey  
 Recent survey trends and top ten tags cited during surveys  
 Writing a plan of correction  
 Sample forms used during a survey 

ANCOR members: $55; non-members: $85 
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