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R ANCOR — National Advocacy Campaign 
The Shared Goal – Life in the Community for People with Disabilities . . .
was reaffi rmed and promised by the Supreme Court’s Olmstead decision, the 
Administration’s New Freedom Initiative, Congress, the ADA, and U.S. Governors.  
People with disabilities, families and providers all agree — the United States must adopt 
a long-term support system that gives all people the opportunity to live and work in 
their own community.

Direct Support Professionals are the 
Lynchpin to Community Living . . .
assisting people with disabilities. Direct 
Support Professionals, often referred to 
as personal assistants or home care aides, 
maintain trusted relationships with millions 
of people with disabilities they assist each 
day. They enable people with intellectual and 
developmental disabilities to live in their own 
communities by assisting them with their daily 
affairs and intimate needs: medications, meals, 
dressing, mobility, vocational training, respite 
care and other intimate in-home services.

But a Real and Immediate Workforce Crisis 
Threatens Life in the Community for People  
of All Ages with Disabilities

All of This Threatens the Quality of 
Supports to People with Disabilities . . .
and undermines the ability of people to live in 
their own homes and communities. Without 
a reliable labor pool the lives of millions of 
Americans who rely on long-term services and 
supports are at risk. This critical shortage of 
a stable workforce threatens the quality of 
supports to people with disabilities.

Medicaid is the Primary Source of Funding for Supports and Services to Low-Income 
People with Signifi cant Disabilities of All Ages 

Providers Are Held to Fixed Medicaid Reimbursement Rates and Cannot Pass Cost 
Increases onto Their “Customer”

Low Wages Contribute to 
Workforce Crisis

Direct support professional • 
hourly wages increased only 
$1.55 from 1996 to 2006, versus 
an increase of $2.92 for public 
direct support positions during 
the same period. 

The average hourly wage for a • 
direct support professional is 
$9.26, compared to the national 
average hourly wage of $16.75.

Reports show that vacancy rates • 
for direct support professionals 
increased from 5.8% in 2004 
to 6.7% in 2006; 75% of direct 
support positions turn over 
each year.

The U.S. Bureau of Labor • 
Statistics projects the demand 
for this workforce to increase 
more than 41% between 2004 
and 2014. 
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The American Network of Community Options and Resources (ANCOR) is a national association 
representing more than 850 private providers of community living and employment supports and 
services to more than 385,000 individuals with disabilities. As a nonprofi t organization, 
ANCOR successfully addresses the needs and interests of private providers before Congress and 
federal agencies, continually advocating for the crucial role private providers play in enhancing 
and supporting the lives of people with disabilities and their families. The ANCOR National Advocacy 
Campaign was created to provide a focus on the critical direct support workforce issue.

www.youneedtoknowme.org

YOU NEED TO KNOW ME
I am a Direct Support Professional


