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American Network of Community Options and Resources
A national network of providers offering quality supports to people with disabilities
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A Solution Is Needed to Address the Nation’s  

Direct Support Professional Workforce Crisis 

There is a national recruitment and retention worker crisis across all long-term care options that is a result of several factors, including:  increased demand for long-term supports and services; a traditional labor supply not able to keep pace with demand; and jobs that cannot compete within today’s labor market. This crisis is real and it will worsen as the demand increases for long-term supports. 

A solution is needed now to help address this crisis as it affects the quality and safety of supports to people with disabilities—a solution that is designed to stabilize the wages of those direct support professionals who work daily to enhance the lives of children and adults with severe disabilities.  An option is needed that complements the President’s New Freedom Initiative and Supreme Court Olmstead decision that affirm the right of people with disabilities to live in their communities; provides flexibility to states; recognizes the dignity and value of providing quality supports; acknowledges the role of the private sector in partnering with government; and helps individuals with disabilities lead independent, productive lives in the community. 

· Hourly wage rates for these workers are far below that of comparable job categories as well as the national minimum wage. According to the Department of Labor wages for these workers increased only $0.82 from 1992-2000 versus $3.16 and $4.11 for direct support workers employed in state operated programs and fast food workers respectively. The overall average wage for direct support professionals employed by private providers was $8.68 per hour, while the average reported wage for workers in state operated programs was $11.76 per hour.

· Unlike other sectors of the private market, our nation’s formal long-term supports system is almost entirely dependent upon public financing—particularly Medicaid funding—that not only under funds the true costs of services, but also varies considerably.

· Unlike other sectors of the private marker, private providers cannot pass along the cost of increasing the wages and benefits for their direct support professionals to their customers—people with disabilities.  

· An underpaid workforce undermines the quality of services and threatens the ability of individuals with disabilities to live and work independently in the community.  

· Better pay ensures better quality with an adequately paid workforce helping people with disabilities be more self-sufficient, productive members of their community.

· States, having faced their worst economic conditions in decades, are still struggling with the challenge of providing Medicaid long-term care services and need help in addressing this recruitment and retention crisis.  With additional federal resources, states would be empowered to ensure quality supports and services to people with disabilities. 

· A solution is needed that provides a national investment in addressing this direct support professional workforce crisis—one that creates an incentive for a federal-state-private sector partnership to ensure continued quality supports to people with disabilities.
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