
Virtual Office Hours 
2020 ANCOR Virtual Annual Conference



Introductions 

Elliot Massuda
Strategic Partnerships Manager
elliot@footholdtechnology.com

Jim Butz
Senior Strategic Sales and Marketing Manager
jim@footholdtechnology.com

The Freedom to Focus on Your Mission



Founded in 2001, Foothold Technology offers a web-based software 
for human service providers, AWARDS, with a goal of creating a 
working environment in which our clients are liberated from the 
constraints of information management and are free to focus on their 
mission.

About Foothold Technology

The Freedom to Focus on Your Mission



The Freedom to Focus on Your Mission

● Leadership

● Administration

● Quality Assurance/Compliance

● Program Director/ Manager

● DSP/ Front Line Staff

What is your role at your organization?



Agenda  

● Community Engagement

○ How we view partnerships and community engagement with the 
provider community

○

● Lessons Learned

○ How Foothold helped our agencies transition during COVID-19 and 
what may stick in the future

○

● Positive stories and trends

The Freedom to Focus on Your Mission



Community Engagement  

The Freedom to Focus on Your Mission

● Who are we partnering with?

● What does community engagement mean to us?

○ Collaboration is key
○

● What are we doing now and moving forward?



Initiatives  
● Project Expression:

An art contest series for service recipients commemorating our company’s 
core values and displaying the extraordinary skills and abilities of those you 
support.

● We Are Listening:
Open discussions to let people know we are listening and give people an 
opportunity to exchange ideas. We hope to help connect some resources 
from our unique position in the human service field. 

● Impact Prize:
Each year, agencies submit the most impactful and inspirational things 
they’ve accomplished using AWARDS and we honor the innovative winners. 
We love celebrating the amazing work our clients are doing. 
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● 1% Pledge:
This global movement is creating a new normal in which giving back is integrated 
into the DNA of companies of all sizes. Pledge 1% encourages and challenges 
individuals and companies to donate 1% of equity, profit, product, and/or employee 
time for their communities. Foothold is proud to be a part of this global mission.

● B Corp:
Foothold Technology operates its business in accordance with the highest 
standards of verified social and environmental performance, public transparency, 
and legal accountability. Certified B Corporations form a community of people 
using their businesses as a force for good. 

● What’s next?

The Freedom to Focus on Your Mission

Initiatives  



The Freedom to Focus on Your Mission

Poll Questions

● What systems are you currently using?

● What are your service types?

● Do you have a social enterprise?



The Freedom to Focus on Your Mission

Nimble software that anyone can use

A trusted relationship

Lessons Learned and Foothold Support



Contact Us
Elliot Massuda
Strategic Partnerships Manager
elliot@footholdtechnology.com
212-780-1450 ext. 8033
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Jim Butz
Senior Strategic Sales and Marketing Manager
jim@footholdtechnology.com
212-780-1450 ext. 8034

@footholdtechnology linkedin.com/company/foothold-technology@footholdtech

#WFHwithFT   #FTOfficePets   #ProjectExpression

 
 




