
E X P E R T  S O F T W A R E  F O R  E X C E P T I O N A L  C A R E

Kelsey Pierce - Account Executive
Email: kelsey@solanapro.com 



Billing Services

• Shifts organization’s 
focus

• Manages Authorizations 
& Contracts

• Optimizes revenue
• Eliminates the risk of 

illness or injury of a 
team member 
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Payroll Services

• Eliminates risk of illness or injury 
• Completed on time every time
• State/Federal tax regulations are 

up to date
• Errors are double checked
• Switches organization’s focus 
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Client Care 2.0 

• Web-based, mobile tool 
• Task, reminder & notification system
• Ability to update/store client information
• Internal Messaging System
• Robust Reporting



Client Care 2.0 

“Being able to configure 
the module to mimic the 
forms we use today to 
track incidents and 
behavior/program plans 
has made the transition 
from paper a smooth 
process.” – Ohio Provider



Time Tracking

• Secure web-based, mobile 
accessible tool

• Easily captures mileage 
and other expenses

• Maximize reimbursements
• Electronic record of all 

client interactions



Time Tracking 

“We have eliminated 
the need for multiple 
people to touch 
times sheets, 
translate handwriting 
and run down 
missing papers.”
– Provider, Minnesota 



Staff Scheduling 

• Available shifts board
• Call off / post / swap shifts
• Notification system
• Improve employee satisfaction



Other Products

• Human Resource 
Management

• Financial Performance 
• Workforce Analytics 



Office Hours
• Workforce Analytics: Friday, May 1st at 1:00pm EST
• Solana Software: Friday, May 1st at 2:00pm EST
• Solana Services: Friday, May 1st at 3:00pm EST



Thank you.

For more info please contact: Kelsey Pierce at
kelsey@solanapro.com or 419-330-3437


