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President Marks ADA Anniversary

As his Cabinet Secretaries look on, President Barack Obama
signs Executive Order increasing federal employment of

individuals with disabilities, during an event commemorating the

20th anniversary of the Americans with Disabilities Act on the
South Lawn of the White House. July 26, 2010.

NCOR CEO Renee Pietrangelo and Gov-

ernment Relations staff Suellen Galbraith
and Jessica Sadowsky were invited to attend
the White House event honoring the 20th An-
niversary of the signing of the Americans with
Disabilities Act on July 26th. This exciting
celebration highlighted the events and people
that led to the drafting, passage, and signing of
this landmark civil rights legislation.

Luminaries such

as Marlee Matlin
and Patti LaBelle
commemorated the
importance of the
ADA through stories
and music. President
Obama culminated
the celebration of
this historic and
landmark civil rights
law by signing an
Executive Order
that will make the

President Obama on White House Lawn,
July 26, 2010.

government a model
employer for people with
disabilities. (Read the
complete remarks here.)
He also announced the
release of two new rules
on the ADA that had not
been updated since 1991,
explaining that the rules
will cover “more than
80,000 state and local
government entities, and
7 million private busi-
nesses.”

Obama said, “... we’ve
finally broken down one
discriminatory barrier that
the ADA left in place.
Because for too long, our
health care system denied
coverage to tens of mil-

lions of Americans with pre-existing condi-
tions - including Americans with disabilties. It
was time to chane that. And we did. Yes, we
did. So the Affordable Care Act I signed into
law four months ago will give every American
more control over their health care -- and it
will do more to give Americans with disabilties
control over their own lives than any legisla-
tion since the ADA.”

The President closed
by stating, “Life,
liberty, the pursuit
of happiness. Words
that began our never-
ending journey to
form a more perfect
union. To look out
for one another. To
advance opportunity
and prosperity for
all of our people. To
constantly expand
the meaning of life,

Senator Tom Harkin (D-lowa)—an original sponsor
of the ADA—Ilooks on at one of the several panels
he assembled for a July 26th briefing on the ADA.

liberty, the pursuit of happiness. To move
America forward. [T]hat’s what we did with
the ADA. That is what we do today. And that’s
what we’re going to do tomorrow -- together.”
[
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CEO Perspective

Much to Be Proud Of

At the recent Reinventing Quality Confer-
ence, August 9-10, ANCOR was recog-
nized and praised in several sessions for its
leadership in support of the direct support
workforce. At the same conference, the four
recipients of the National Alliance of Direct
Support Professionals/University of Minnesota
Moving Mountains Award for excellence in
workforce development were recognized. All
were ANCOR members---The South Dakota
Association of Community-Based Services;
the Community Living Program of Catholic
Community Services in Tucson, AZ; The Arc
of Delaware County; and the Adirondack Arc,
both in New York state. On behalf of all of us
at ANCOR, congratulations!

During the conference, I was approached by
several attendees who shared with me that the
U.S. Senate’s designation of September 12-18
as DSP Recognition Week this year and in the
previous two years has galvanized community
service providers in their state to do more
collectively in organizing activities recogniz-
ing DSPs. And still others lauded our efforts to
recognize the commitment and enthusiasm of
DSPS with the National Advocacy Campaign’s
annual recognition awards.

All of this comes together in a wonderful con-
fluence at ANCOR’s Governmental Activities
Seminar/DSPs to DC Event and our celebration
of ANCOR’s 40th Anniversary. We’ve received
70 self-portrait submissions from people
served by ANCOR member organizations.
These wonderful works of self-expression are a
testament in and of themselves to the collective
achievement of community service provid-

ers and direct support professionals in both
literally and figuratively unlocking lives and
providing fertile ground for people served to
fulfill their unrealized potential.

I’ve never been prouder to be affiliated with
ANCOR’s member organizations and their
remarkable achievements over the past 40
years. Thoughts do create our world; and the
thoughts of community service providers and
direct support professionals have been trained
on realizing social justice and the liberation
of'a meaningful and productive future for the
people they serve.

We should be immensely proud of the fact
that, working together, we’ve eliminated and

See, CEO, page 5.

Renée Pietrangelo

ANCOR s Vision
Advancing excellence in supports
and services ~ Leading the way to

communities of choice.

ANCOR s Mission
To inform, educate and network
service providers to safeguard,
develop, grow and extend their
capacity to support the choices of
people with disabilities.
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President’s Corner
The Last Word

ou all know that ANCOR is celebrating its

40th anniversary. Over the years we have
witnessed a silent revolution in services for
people with cognitive disabilities. In a relative-
ly short period of time people have gone from
living in big institutions hidden away from
society to living on Main Street. We have all
played a role in that journey. Some of us were
in the vanguard of that movement- others have
come in along the way. But we have all been
part of something wonderful and dynamic.

This great progress is in danger. Are we on the
cusp of seeing that progress rolled back, or is
this economic crisis merely creating a pause

in the journey? Are we positioning for the
next leap forward or about to see it all regress?
There is no question that things are not good
right at the moment. Financial challenges are
taking a toll on all of us, either as we watch
our organizations dissolve or the backsliding
that is happening. Our Person Centered Plans
are rapidly becoming Dollar Centered Plans

as states levy dramatic cuts across the country.
Long waiting lists, upsizing, lowering staffing
patterns, and minimal services are the topics of
conversation. While the system wants to talk
quality and choice, those concepts are eroded
daily. Wages and benefits, never sufficient on

a good day, have been eroded as well. When
this is over, and the economy starts ticking
again, we will have lost ground on that front.
Who will want to work as caregivers in an age
when we will need caregivers for ourselves?

We have been here before, however, and in
fact we were in a much worse state at one

time. Many of us no longer remember the days
of the institutions. The fire hoses instead of
showers, the non ownership of shoes or clothes
in general, the forced sterilizations, slave

labor, the stench and, as Tom Pomerantz often
says, the din - the chaotic noise reflecting the
aimlessness of life as the folks walked around
in circles.

Our predecessors were there and they figured
out how to move the world. Perhaps it’s fitting
that we celebrate our 40th anniversary dur-

ing these trying times. Anniversaries are for
celebrating, to be sure, but they are also for
remembering - remembering where we came
from and how we got out of that place. Per-
haps we should also take the time to learn from
those who have already fought the good fight.
Although we never have had enough money in
the system, we were not afraid to make the ar-
gument that the people we care for and support

Peter Kowalski

are deserving of society’s largess. We were

not afraid to point out to the world that people
needed support, not warehousing. As we
recognize the economics, have we lost the will
to make our case for a disproportionate piece of
the pie? Have we been lulled into believing that
our folks really don’t need pervasive supports?
Have we convinced ourselves that the next
model or technology will eliminate the need for
“staffing” and thus be affordable? Or worse,

See President, page 5.
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Employee Management Solutions...

In the Form of a Software Package that
Produces Results Almost Immediately!

What is your agency’s most valuable asset?

Facilities? Computer Network?
Transportation fleet? No, none of these.

Request your FREE

It’s your employees!
software in-service
Managing employment requirements and paying employees has the I
potential to be time consuming and costly. Leverage the power of the tOday'
ID/DD industry’s most complete agency management software solution Learn more about these

and reduce your administrative overhead. Just as over 130 agencies and other employee
have already done, you too can open a new revenue stream and save time
managing your most valuable asset.

management

best practices. Call today

© Employee Requirements (ER) - Automates the tracking of to get more information!
employment requirements based on the employee’s job position
and work location. With Employee Requirements, you can track
what requirements employees need to fulfill from training to
forms to verifications to tests, and then electronically notify Reference: LINKS0910
employees and their managers of which requirements are due and
when. Know the status of an employee with the click of a mouse!

Call and ask for Jeff at
(419) 335-1280, ext. 11.

©  Human Resources (HR) - Gives you the tools you need to hire, maintain and retain
the employees who care for your clients. One screen is the entrance to an abundance
of information concerning personnel, contacts, job titles, training,
COBRA, ID/DD-specific test/procedure dates, positions, workplace
injuries and much more.

© Payroll (PR) - Cost-effectively processes client and employee payroll
using a host of ID/DD-specific features. Use the Payroll module to
handle multiple pay rates including wake, sleep, respite, job type,
piece rate and more. You can expense payroll to the site or client level,
including paid time off and indirect time. Solana’s Payroll module even
allows you to calculate overtime automatically and distribute it using
system-based rules, including weighted overtime requirements. With this software, you have the
ability to report on hundreds of combinations and compare actual hours and amounts to budgets.

PROUD PARTNER
® 122 South Fulton Street ¢ Wauseon, OH 43567 A"NCOR
I ANA Phone (419) 335-1280 o Fax (419) 335-1284
info@solanapro.com e www.solanapro.com And FOUNDING

Software And Services Designed For Agencies GOLD SPONSOR
Serving People With Developmental Disabilities

Solana is the creator and exclusive provider of an industry-specific software package for agencies that serve people with intellectual and developmental
disabilities. The software package is made up of 16 modules that assist providers with tasks in accounting, payroll, billing, human resources, fund raising,
incident tracking, client demographics, program planning, and other administrative functions. The modules work together to share data electronically
and eliminate multiple re-entries of the same data in unrelated software programs. Solana also provides services related to the software such as project
management, consultation, implementation, training, ongoing support, and innovative services like hosting and electronic data collection for additional
processing inside the software. Solana’s software package is a “must see” for any executive looking to improve operational efficiency.
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CEO, from page 2.

continue to eliminate impossibilities. When
you do that, whatever remains, no matter how
improbable...is possible. Bravo! And thank
you for saying “yes!” to so many possibilities
past, present and future. @

Are you connected?

Harness the power of
association through
ANCORs Connected
Community (ACC).

Visit
http://ancor.connectedcommu-
nity.org
for networking,
collaboration, and
information.

Questions about how you
can use the ACC?
Contact Jocelyn Breeland at
Jjbreeland@ancor.org.

Shop for a Cause!
Support the ANCOR Foundation at Amazon.com

ake your purchases with ANCOR Foun-

dation partner Amazon.com, and they
will contribute a percentage of your purchase
price to the ANCOR Foundation!

Any purchases made
through Amazon.com will
return over 6% of your
purchase price back to the
ANCOR Foundation... at
no cost to you.

Think books, flowers,
gadgets, clothes, electron-
ics — everything you can
imagine that you want

to buy is probably on
Amazon!

This is a great and easy way for the ANCOR
Foundation to grow! And thanks to you, the
ANCOR Foundation will be able to gain neces-
sary funds to support programs related to lead-
ership development and disaster relief, among
others. Such small but important efforts will
help the foundation continue building strong

SUPPORT THE

. ANCOR
@Qmmhn on
WHILE SHOPPING @

amazoncom
)

communities committed to inclusion!

How it works: Use this link: http://www.ama-
zon.com/?&tag=a0b5Sb-20&camp=211493&cr
eative=379985&linkCode=ez&adid=02XXMR
EAINWCH38Z9PZE& and your payment will
credit the ANCOR Foundation
upon checkout.

Spread the News

Include this icon on your
organization’s website. It’s an
easy way to encourage your
employees and others in your
community to help the ANCOR
Foundation when they do their
shopping.

For an idea how this might be done, check out
ANCOR’s home page. We’ve added hyper-
links so you can click on the icon shown here,
or the sentence: Support the ANCOR Founda-
tion at Amazon.com. A visitor who clicks on
either will be immediatley directed to Amazon.
com to get started shopping right away. @

President, from page 3.

are we willing to accept community based
warehousing as long as some funds come in?

Certainly, technology has a role to play in
reducing costs, but the fundamentals haven’t
changed. Some of our folks need a lot of
“care,” a lot of support and in some cases a

lot of protection as well. We have success-
fully empowered people with complex medical
and behavioral needs into community based
settings, yet these same people are now facing
the largest risks. For those who are capable
and independent, these times might in fact be

a catalyst to move into a new level of indepen-
dence. The people with significant disabilities
and those living at home with aging families
are the ones we cannot forget.

This crisis also presents opportunities. The
large number of people on waiting lists gives
us a renewed opportunity to engage our
families. Our families have always been our
strength, although we have not used them well
over the past twenty years or so as we became
successful. They are there and they are vigilant
and they will become vocal as they realize that,
after years of outstanding special education
services, their sons or daughters are left out,
left home and left behind. They will form the
beginning of the next revolution. No matter
how much things change, they stay the same.
Our way out of this is the same way we got in,

September 2010

in the first place: partnerships with our families,
advocacy and legal challenges.

So, in the midst of despair let us find the
strength to start pushing forward again. First,
let’s cut out the middle man. Countless
resources are spent in maintaining federal and
state bureaucracies that oversee our services.
It’s time to move away from the micro manag-
ers and into a true self directed system - one in
which the relationship is between provider and
the person needing support and/or their family.
Let’s use the opportunity of health care reform
to eliminate Medicaid as our funding source
and replace it with something that is designed
for our folks, is simple, portable, flexible and
not based on medical model proscriptions,

or that does not rely on redundant byzantine
systems to make it work.

While we are at it, let’s make sure this next
funding stream covers the cost of housing and
allows fair salaries to be paid. Let us explore
some of the new technologies that are becom-
ing available and make sure our fire and safety,
licensing and financial rules allow their use.
Let us recognize that people with cognitive
challenges are, after all, just people who have
their own unique needs, relegating the one size
fits all approach to the scrap heap.

Finally, let us realize that we once again need to
seize the day and fight back before it’s too late.
We have gotten lazy and comfortable with our
program and business models; let us remember

what it’s really all about. We can do better the
second time around. Let’s insist on it.

As we gather in celebration of our anniversary,
let us relearn the lessons of the past and put

to work those giants who have gone before

us; they have something to teach us all at this
moment in time. So let’s keep the faith, my
friends. We can survive, we can persevere and
we can make a difference. Hope sometimes is
hard to keep alive but it is the hope for a better
tomorrow that has sustained us this far and will
sustain us into the future. It is all up to us.

On a personal note, I would like to thank all
of you for allowing me to be president of this
great organization for the past four years. It
seems like just yesterday that you awarded

me your trust. The time has gone by quickly
and the changes in the landscape over the four
years are mind boggling. However, ANCOR
is, and remains, a dynamic organization with
outstanding leadership. I have been sur-
rounded by people in this organization who are
the epitome of excellence: the staff, the Board,
all of you. The organization is in good hands.
We have a proven leader in Renee and a great
slate of people interested in being on the board
and in being your leaders. I thank you for my
opportunity. The experience has been profound
and represents the proudest moment of my
career. | humbly thank you. And that’s the

last word! @
LINVKS Q



CMS Guidance on HCBS Medicaid Option

Helps States Meet ADA and Olmstead Obligations

he Centers for Medicare and Medicaid

Services (CMS) issued written guid-
ance to states on August 6, 2010 regarding
several changes made by the Affordable Care
Act (ACA) that advance access to home and
community-based services (HCBS) under the
Medicaid Section 1915(i) state plan option.
ANCOR encourages its members to urge states
to use the revised state plan option to advance
home and community services and supports to
individuals with disabilities.

Section 6086 of the Deficit Reduction Act of
2005 (DRA) added a new state plan section
1915(1) HCBS option. While this State plan
service package includes many similarities to
options and services available through 1915(c)
HCBS waivers, a significant difference is that
1915(i) does not require individuals to meet

an institutional level of care in order to qualify
for HCBS. Although Section 1915(i) provides
States an opportunity to offer services and sup-
ports before individuals need institutional care,
and also provides a mechanism to provide State
plan HCBS to individuals with mental health
and substance use disorders, the DRA provision
contained a number of flaws which ANCOR
sought to remedy for the past several years.

As originally enacted, states were unable to
target 1915(i) services to particular popula-
tions within the state; could limit the number
of individuals and for the first time in statute,
allow states to maintain waiting lists for HCB
services; could only serve individuals whose
incomes did not exceed 150 percent of the Fed-
eral poverty level (FPL); and were not able to
provide “other services” than a restricted list of
services. ANCOR strongly believed that these
flaws, along with other limitations as compared
with the 1915(c) waivers, were barriers to
states in advancing home and community sup-
ports and services to individuals with a range
of disabilities.

In order to promote State utilization of 1915(i)
and provide states with a real tool to meet their
ADA and Olmstead obligations, ANCOR,
along with several national disability and aging
national organizations, worked with key Senate
and House committees to include changes in
the statute through health reform legislation.
Although not all changes ANCOR sought were
included in the final health care bill, the ACA
includes changes that enable States to target
HCBS to particular groups of people, to make
HCBS accessible to more individuals, and to
ensure the quality of the HCBS.

Improvements to the 1915(i) Medicaid HCBS
tate option include the following:

LINVKS

Number Served and Statewideness.
Under the ACA, States may continue to
specify needs-based eligibility criteria
but they are no longer permitted to limit
the number of eligible individuals who
can receive 1915(i) State plan HCBS or
establish a waiting list for these services.
In addition, states may not limit the
availability of 1915(i) services to specific
geographic areas or political subdivisions
of the State (statewideness) and, like other
state plan services, must be offered to all
eligible individuals on a statewide basis.
Financial Eligibility. The ACA adds a
new section that allows states the option
of providing services to individuals with
income up to 300 percent of the Supple-
mental Security Income (SSI) Federal
benefit rate (FBR). While individuals
served in this new eligibility group must
be eligible for HCBS under a 1915(¢),
(d), or (e) waiver or 1115 demonstration
program, they do not have to be enrolled
and receiving services in either waiver
program.

Permit Targeting of Populations. States
are afforded new flexibility and may

design service packages without regard
to comparability by targeting benefits to
specified targeted populations (such as in-
dividuals with developmental disabilities)
either through one 1915(i) service pack-
age, or multiple 1915(i) service packages.
*  Expands Permitted Services. Section
1915(i) now allows States to include any
or all of the services that are listed in
section 1915(c) waiver program—includ-
ing “other such services requested by the
State as the Secretary may approve” (not
including room and board). CMS urges all
States to afford participants the opportu-
nity to direct some or all of their HCBS.

These new and revised provisions will become
effective October 1, 2010. States with approved
1915(i) services prior to this date that include
provisions impacted by the changes under the
ACA, should submit a state plan amendment
no later than December 31, 2010, that will take
effect retroactive to October 1, 2010. @

Shared Resources Purchasing Network

Here's what members are saying....

“When OHI began refitting a house originally designed to serve chil-
dren to one capable of supporting adults with complex medical needs,
we knew we needed new furniture. We turned to ANCOR's SRPN
Program for a company to help us. We found that Furniture Concepts
has everything from office supply cabinets, to couches, tables and
chairs for living areas. We even ordered all our mattresses through
them. Sharon Adams, Furniture Concepts’sales rep, understood OHI s
need to have our refitted facility look and feel like a home, not an insti-
tution. Their products have allowed our DSPs to focus on supporting
the people living in the home, rather than cleaning and maintaining the
home and furnishings. To me, that is what good design is all about.”

Margaret Longsworth, CRC, LADC, LCPC = 2 480¢ =

Director of Clinical Services
OHI
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Insurance and-Risk Management Commitment

to ANCOR Members

Philadelphia Insurance Companies (PHLY) is committed to ANCOR and its
members. Our sponsorship agreement with ANCOR supports its awareness
and educational campaigns.

We provide comprehensive property, inland marine, equipment breakdown, crime, general liability, auto,
directors & officers, professional liability and umbrella/excess coverage

10 Reasons Why to Choose Phlladelphta Insurance Compames
2 rages available including pri y or contingent liability

| 1 cenlists

2. Ab
3 \
4 i
5. Business i yilabl
'®) utoma ] magement drive | |
’J T ! L | orm
Q. Ge | dire ninisira r
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nt

are rated A+ Superior)
by Standard & Poor’s, is

PHLY, in operation since 1962, whose commercial lines insurance subsidiaries
l“\r A.M. Best Compar Y an d AA-fo "-:me rparty credit and financial s r?ﬁ;fl
nationally recognized as a member of Ward's Top 50.

Call us for a free, no obligation quote 800.873.4552 or email phlysales @ phlyins.com.

We will gladly work with your current agent. Remember to mention that you are an ANCOR member.

PROUD MEMBER OF

9 PHILADELPHIA ANCOR

b INSURANCE COMPANIES

A Member of the Tokio Marine Group
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he National Advocacy

Campaign is sponsoring
DSPs to DC in conjunction
with the ANCOR Governmen-
tal Activities Seminar Septem-
ber 13th and 14th. DSPs will
travel to Washington for a two day program in-
cluding a Capitol Hill briefing and the chance
to meet with their representatives.

If you have not done so already, make your
appointments now with your U.S. Representa-
tive’s office for Tuesday afternoon (September
14). We suggest you schedule meetings starting
at 2:30 p.m. to discuss the direct support work-
force crisis and support for workforce wage
legislation (H.R. 868).

Find the contact information for your Congres-
sional Representative on the ANCOR website’s
Action Center (Hyperlink: www.ancor.org)
Use tips and tricks from Chapter Two in Effec-
tive Communication with Congress when you
schedule and prepare for your meetings.

ANCOR will also recognize the winners of
the 2010 DSP of the Year Contest in a special
ceremony and awards presentation!

/7,054,894

NAC Central

2010 DSPs to DC

Twenty Gubernatorial
Proclamations
Recognizing DSPs!

As of August 31, we have twenty gubernatorial
proclamations! To honor the direct support
workforce, state governors issued proclama-
tions designating the week of September 12,
2010 as Direct Support Professional Recogni-
tion Week in their states!

The following states are celebrating DSP Week:

Arizona Arkansas
Colorado Connecticut
Illinois Indiana

Towa Kansas

Maine Missouri
Nebraska New Mexico
New York North Carolina
Ohio Pennsylvania
South Dakota Utah

Virginia Wisconsin
Easy Access to ANCOR

DSP Week Materials

We’ve put the DSP Week downloadable poster,
news release, newsletter article templates and

People Supported
Direct Support
Professionals

200,000 Learners

DSP Week graphics on the ANCOR Connected
Community (ACC) for your easy access.
Login to the ACC using your ANCOR email/
password combination. (If you don’t have one
already, get one here.)

Once on the ACC (http://ancor.connectedcom-
munity.org), select “Libraries” from the top
navigation bar, and select “Search Library.”
On the Library Search screen, click on the
arrow for “Search Tags,” then find and check
the box by “DSP Week” under the “National
Advocacy Campaign” and click “Search” at
the bottom of the page.

To make the most use of the ACC, you should
also post your organization’s fliers, posters,
etc. on the ACC for others to view. Direc-
tions for posting a document on the ACC can
be found here . (You’ll need to have your
ANCOR email/password before searching
these instructions. Other ACC instructions
can be found by conducting a search using the
“Instructions” tag in the ANCOR Connected
Community section of the search page.) Good
luck!

Questions about the ACC? Contact Tony Yu
(tyu@ancor.org), or Jocelyn Breeland (jbree-
land@ancor.org). @

CDS Lessons Completed

32 Courses ®* 133 Lessons

Core CDS Curriculum « College of Frontline Supervision & Management

Disability Intensive Courses ¢ Film For Thought

Connecting The Entire Support System In A Common Language & Vision

AR

UNIVERSITY OF MINNESOTA
Driven to Discover*

toll free (877) 353-2767

www.collegeofdirectsupport.com

COLLEGE OF

mc strategies

DIRECT SUPPORT

AN INTERNET-BASED CURRICULUM FOR DIRECT SUPPORT PROFESSIONALS

oﬁfﬂ/?ﬁf
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e r te Information powered results
for human services.

SYSTEMS

Redundant Data Entry is a Waste o

Vertex Systems software enables you to
enter data only once and use it everywhere
itis needed. An integrated, single system our Enterprise softwa
approach for managing case records, payroll,
human resources, service billing, and financial
accounting saves you money and eliminates
errors. With budgets so tight, the savings from administrative work
eliminating unnecessary labor costs can be
redirected to other more important uses.

“The central themes fo

project are simple:

1) Spend less time o.

more time with clien;

and 2) Improve our

competitive position [
A Single System for the Agency controlling our costs

» Enables data to be entered once and and understanding our
used when and where needed.
 Eliminates “islands of information”.
* Increases accuracy and reduces overhead. Carl Ochsner
+ Reduces lag time for reporting results. Work Training CEURy

business better.”

For more information, visit www.vertexsystems.com today.

Call us today 866-981-2600 and find out how your agency
can improve efficiency with a single enterprise system.
You no longer have to settle for second rate soft or
support - just ask our customers.

- PROUD PARTNER
Microsoft ANCOR
GOLD CERTIFIED ~ “ Microsoft Dynamics

Partner

Vertex Systems Inc. + 866-981-2600 -« info@vertexsystems.com
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Celebrating the Right to Community Services:

by David Ferleger

igning the Declaration of Independence on

July 4, 1776, Stephen Hopkins referred to
his cerebral palsy, saying “My hand trembles
but my heart does not.” During the Con-
stitutional Convention of 1787, Benjamin
Franklin was carried into sessions in a sedan
chair because he was almost immobilized by
gouty arthritis. More than two centuries later,
thousands of people attended the 1990 White
House signing ceremony for the Americans
with Disabilities Act, at which President
George H. W. Bush declared, “Today we’re
here to rejoice in and celebrate another ‘inde-
pendence day,” one that is long overdue.”

People with disabilities influence and inspire
our lives. Thomas Edison and Ludwig Von
Beethoven were deaf. Steven Hawking has a
neurological condition. John Milton became
blind at age 43 and Claude Monet became
blind in later life. President Franklin Roos-
evelt, musician Teddy Pendergrass, “Super-
man” Christopher Reeve and violinist [tzhak
Perlman have used wheelchairs.

We are all intimate with disabilities. We may
have been born with a disability. If we are not
disabled ourselves, we know people who are.
Currently, healthy Baby-Boomers will almost
certainly grow into frailty as they age. People
with one challenge or limitation today often
acquire another.

About 54 million people in the United States

are disabled at present. This is about 19% of

the population. Twenty-nine percent of fami-
lies in America (20,874,130 families) have a

family member with a disability.

The disability rights movement has trans-
formed the “social good” of services into a
“rights model.” In last 25 years, we have
witnessed an explosion of federal legislative
action to protect people with disabilities from
facing discrimination in their everyday lives.
Although these laws have a modern feel, they
grow out of a longstanding recognition that
there is positive social, political, and perhaps
spiritual value in serving the needs of people
with disabilities.

ANCOR'’s constituent providers’ ability to
fulfill their commitment to quality com-
munity services is on shaky ground in some
places. Many states are cutting human services
budgets, including support for staffing and
supports for people with disabilities who live
outside institutions. Eleven years ago, the
Supreme Court in Olmstead v. L.C. (“Olm-
stead”) held that unjustified institutionalization
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A Vision for the Future

is discrimination forbidden by the Americans
with Disabilities Act. Olmstead held that the
ADA proscribes “[u]njustified isolation of

the disabled.” Olmstead was heralded as a
potentially “revolutionary” advance for people
with disabilities. The promise of that decision
is challenged by reductions in funding for those
very community services that maintain people
in their own homes, avoiding institutionaliza-
tion, and permitting their full participation in
life in their hometowns.

What does the future hold? Are the ADA and
Olmstead sufficient protections? Are there
other approaches which might bolster imple-
mentation of individuals’ rights to community
services? Can the budget reductions be justified
or be challenged? What is the role of provider
agencies in this process? Having moved so far
in these first 40 years of ANCOR’s mission,
where will we be at the 50th anniversary?
These are all questions which need to be ex-
plored with care, precision and respect for both
those serving people with disabilities and for
the clients themselves.

Hubert Humphrey memorably reminded us in
1977 of our duties to people with disabilities:

The moral test of government is how it treats
those who are in the dawn of life, the children;
those who are in the twilight of life, the elderly;
and those who are in the shadows of life, the
sick, the needy, and the handicapped. @

Copyright David Ferleger 2010

Author Link: David Ferleger has a national
litigation and consulting practice in disability
law and will be a featured speaker at ANCOR s
2010 Governmental Activities Seminar. Mr.
Ferleger has litigated landmark disability cases
and argued five times before the U.S. Supreme
Court. http://www.ferleger.com. He is the au-
thor of “The Constitutional Right to Commu-
nity Services,” Georgia State Univ. Law Rev.,
vol. 26 (Spring 2010) (PDF available from the
author). Email:david@ferleger.com. Permis-
sion to use this article must be requested from
the author at david@ferleger.com.

S ANCOR

Presents

POSITIVE OUTCOMES:
AProvider’s Guide to Active Outcomes

in association with
Catherine V. Hayes, MA

H3W

SOLUTIONS

Consulting & Training
Disability Supports and Services
www.hwisolutions.com
Navigate regulations, guide employees, develop systems that work, and
most importantly, provide positive outcomes for people with disabilities.

To order this publication, contact

ANCOR
1101 King Street, Suite 380
Alexandria, VA 22314-2944
Phone: (703) 535-7850 Fax:(703) 535-7860
www.ancor.org * tyu@ancor.org

15% discount for mulltiple copy sales of 10 or more.
To receive this special discount, please mail or FAX order to ANCOR.
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ANCOR Announces Exhibitors,
Governmental Activities Seminar| > °/° """

organization!

NCOR is pleased to have the following exhibitors displaying at the Governmental Activities
Seminar, Sept 12 — 13, 2010 at the Washington Court Hotel in Washington, DC.

Conference attendees are encouraged to take advantage of the opportunity to visit the exhibitors,
learn about their products and services and thank them for their support and confidence in ANCOR

providers.

For any questions please contact Marsha Patrick, ANCOR’s Development Director
at mpatrick@ancor.org.

Governmental Activities Seminar Exhibitors

Arlington Heritage Group Aflac 4 ANCOR

CareTracker by Resource Systems Chem Rx

College of Direct Support Essential Learning

Furniture Concepts Human Services Company -‘

Human Service Connections Medline Industries, Inc.

MITC Philadelphia Insurance Cos. Save big,' stretch your
Rest Assured, LL.C Scioto .

Solana SteadyCare, LLC budget with the Shared
The Braff Group The Life Enrichment Trust Resources Purchasing
Therap Services Vertex Systems, Inc. Network. Click here for

more information.

THE MOST

SUCCESSFUL PROVIDERS
MEASURE SATISFACTION.

DO YOU:
Improve Your Performance!
e y a Compare your satisfaction to other

providers in the U.S. with ANCOR’S
SATISFACTION EXPERTS™ _
‘ . National Benchmark. Deyta manages

all of your satisfaction survey needs!

To learn more, contact Jenn Bauer:

humanservices@deyta.com | 888-893-1937 x 138
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In Honor of Our Everyday Heroes

Celebrate National Direct Support Professionals Week
September 12-18, 2010

If you don’t already know a 5SP someday you-witll

Learn about the cri Jgal—srerﬂ?:'e,s//

DSPs perform for our citizens with physical,
development and intellectual disabilities.

Visit www.YouNeedtoKnowMe.org

ASSOCIATIONS
IANCOR "\““"m
American Network of Community Options and Resources AMEHICA
Providers Offering Quality Supports to People with Disabilities
‘ 1101 King Street, Suite 380 « Alexandria, VA 22314-2944 - 703-535-7850 « www.ancor.org 201 0 HONOR ROLL
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National Council on Disability Summit
NCD Demonstrates Plans to Establish ltself as Reliable Independent Agency for Real Change

by Gary Blumenthal

arlier this summer, ANCOR members

were well represented as participants in the
National Council on Disability’s 20th ADA An-
niversary Disability Policy Summit. More than
500 people from 48 states gathered in Wash-
ington, D.C., July 25-28, engaging in a national
dialogue on Living, Learning and Earning for
people with disabilities.

ANCOR participants included Gary Blumen-
thal, NCD member and ANCOR member,
ANCOR staff Suellen Galbraith and Jessica
Sadowsky, and ANCOR Board member Than
Johnson, who joined the many invited del-
egates to the Summit. Suellen Galbraith served
as a group facilitator, and Gary Blumenthal
participated in NCD official meetings as a
recent appointee of President Barack Obama.

U.S. Department of Transportation Secretary
Ray LaHood served as a keynoter, along with
U.S. State Department representative Judy
Heumann and General Norton A. Schwartz,
Chief of Staff of the U.S. Air Force.

Federal agencies including HHS, HUD, Educa-
tion, Transportation, FEMA and the Depart-
ment of Justice shared presentations of how
the Obama Administration is working to make
implementation of the ADA a reality, while
also recognizing the remaining challenges to
daily implementation across the nation.

Small Group Discussions were held during

the Summit to promote rapid identification of
ideas regarding coordination and implementa-
tion. These ideas will inform the foundation for
NCD’s work in the years ahead as the Council
determines how best it can be an agent of effec-
tive coordination amidst a sea of disparate and
fragmented programs and policies.

Discussions addressed a variety of issues
including:

e Community living: transportation dif-
ficulties, doing away with the institutional
bias in Medicaid services;

*  Education: focusing on progress made
in federal law, while also addressing the
failure of local communities to live up to
federal goals and federal law;

*  Employment & Financial Security: discus-
sions on how to improve coordination
between key federal partners including the
Departments of Education, Labor, Health
and Human Services, Transportation; Ad-
ministrations including Veterans, Social
Security, Developmental Disabilities),
state partners (Vocational Rehabilitation,
Education, Labor, Workforce system),
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local partners (secondary and post-sec-
ondary education, One Stops, community
providers, employers). Also discussed at
length were systems barriers (work disin-
centives; lack of transportation), attitudes
(of employers, policy makers) and low
expectations (by educators, family mem-
bers, individuals with disabilities). There
was agreement about the positive impact
on one’s self-esteem and perspective on
what they can do when high expecta-
tions start from a young age. Other issues
discussed included: benefits counseling,
activities at the state level with Medicaid
Infrastructure Grants and Medicaid buy-in
programs, national marketing campaigns,
High School-High Tech programs, Project
Search models, mentoring, internships,
Business Leadership Networks, job reten-
tion services, career ladders, self-employ-
ment and entrepreneurial opportunities;
. Veteran’s issues; and
*  Health care access and implementation of
health care reform.

Many NCD Summit participants and ANCOR
members were also present at a White House
20th Anniversary celebration and witnessed
President Obama sign an executive order aimed
at increasing federal employment of people
with disabilities.

About the NCD: The National Council on Dis-
ability (NCD) is an independent federal agency
and is composed of 15 members appointed

by the President, by and with the advice and
consent of the Senate. It provides advice to

the President, Congress, and executive branch
agencies to promote policies, programs,
practices, and procedures that guarantee equal
opportunity for all individuals with disabilities.
For more information on NCD, its members,
the Summit, and newsletters, visit their website
at http://www.ncd.gov. @

Author LINK: Gary Blumenthal, is President
and CEO of Association of Developmental Dis-
abilities Providers in Massachusetts. We wish
him success as a member of NCD and look
forward to future reports as NCD promotes its
agenda in the future.

News and Notes
The Latest From Around the ANCOR Community and Beyond

Welcome New Members!

ANCOR is pleased to welcome the following
new members:

Adelante (NM)
Arc of Meriden-Wallingford (CT)
Brandi’s Hope Community Services (MS)
Charlotte White Center (ME)
Community Management Initiative (NC)
Echoing Hills Village, Inc. (OH)
Missouri Association of Rehabilitation
Facilities (MO)

Mat-Su Services for Children

and Adults (AK)
Resident Home Corp (OH)
RS, Inc. (MN)

Dr. K. Charlie Lakin to
Receive Arc Research Award

This year, in recognition of his distinguished
work, Dr. K. Charlie Lakin, Director of the
Research and Training Center on Community
Living at the University of Minnesota, will
receive the Arc’s prestigious Research Matters!
Award at the Arc’s 60th Anniversary National
Convention in Orlando, Florida, November
3-6.

Dr. Lakin has directed dozens of research and
training projects and has authored or co-au-
thored 300 publications based on that work.

“Perhaps no one more than Dr. Lakin has dem-
onstrated through research that the evolving
national commitment to community saervices
is well-founded and beneficial to persons with
disabilities,” said Peter V. Berns, CEO of The
Arec.

UCP/LA President, CEO
Honored for Service

Ronald S. Cohen, President and Chief Execu-
tive Officer of the United Cerebral Palsy of Los
Angeles, Venture and Santa Barbara Counties
was honored in a pre-grame ceremony at home
plate on Tuesday, August 31 at Dodger Stadium
,before the game between the Los Angeles
Dodgers and the Philadelphia Phillies. Cohen
received the 2010 EP Maxwell J. Schleifer
Distinguished Service Award for his work and
advocacy on behalf of children and adults with
disabilities and their families.

See News, page 14.
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Online Training Offers Proven Solutions
for Improved Services

By Sherry Beamer, MSW
Vice President, Developmental Disabilities
Services, Essential Learning

Training is a major tool to develop organiza-
tions, a continuous process linked to all the
ways that employees are developed: by their
job challenges; by their interactions with the
people who coach and supervise them; by their
peers; by the people they serve. Disability or-
ganizations are constantly morphing to provide
more individualized services. As this happens,
employees are needed to function more as
knowledge workers — planning, searching,
analyzing, and organizing to assist people with
disabilities to live quality lives.

Technology now provides opportunities for
training to be more continuous. Online learn-
ing is an effective solution for many orga-
nizations as it brings learning to staff in an
anywhere-anytime learning environment. An
ever increasing body of research supports the
conventional wisdom that online learning is an
effective alternative to traditional classroom-
style training because it can save training time
and minimize time away from work, reduce

costs, mitigate compliance risk, and provide
consistent content delivery across the organiza-
tion.

A U.S. Department of Education commis-
sioned study, cited recently in the New York
Times, reported that online learning tends to be
better than conventional instruction. The study
spanned twelve years and tracked 99 scenarios
in elementary to college education and work
environments like the military. Multiple cor-
porate studies, including data from companies
such as Xerox, IBM and Federal Express, re-
port that online training has shortened learning
time by 40%, slashed downtime costs by 60%,
and reduced training travel costs dramatically,
up to 250%. The American Society of Training
and Development now estimates that 40% of
all corporations are providing some type of
online learning in their training program.

ANCOR has recently welcomed Essential
Learning as a partner to provide members with
additional online learning options. Essential
Learning is the largest provider of online learn-
ing solutions for human service organizations.
Specially designed packages of Clinical, Com-

pliance and Management courses have been
developed for ANCOR members. Examples of
course topics include:

*  Clinical: Psychopharmacology, Forensics,
Dual Diagnoses

*  Compliance: Fire Safety, Infection
Control, Sexual Harassment, Workplace
Violence

*  Management: Coaching, Conflict Man-
agement, Team Development, Effective
Interviewing

Essential Learning offers a powerful Learning
Management System as well, with the added
value of implementation support and customer
service staff.

ANCOR Members may contact Essential
Learning at any time for more information and
to set up online demonstrations of service of-
ferings. Contact 1-800-729-9198 x284 or email
infoDD@ZEssentialLearning.com and visit the
website www.EssentialLearning.com learn
why Essential Learning has maintained a 97%
customer retention rate since 2002. @

News, from page 13.

The award is named for the late founder and
former editor-in-chief of Exceptional Parent
magazine. Cohen helped to create the UCP
family of organizations serving over 1,200
individuals every day with cerebral palsy,
autism, Down Syndrome and other develop-
mental disabilities in five countries, as well
as an international not-for-profit company,
which manufactures, delivers and custom fits
wheelchairs to the neediest disabled children in
developing countries around the world.

New Resources from
SEFCU Insurance Agency

Just click on the document title below to open
the file:

*  General Industry Playing it Safe: Driver
Distractions

*  General Industry Risk Insights: Reviewing
Your Company’s Contracts

¢ P&C Pro-File Newsletter - August 2010
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Barn Quilts Represent CRSI
Core Values

Two specially designed barn quilts have been
hung in the Champaign
County (OH) corporate of-
fices. The “Flying Geese” (a
centuries-old quilt block pat-
tern) surround the outline of
the “Two Scotts” - represent-
ing CRSI’s services and Core
Values: Satisfaction, Honesty,
Quality, Respect & Teamwork.

The shorter Scott, a former

CRSI consumer who is now deceased, repre-
sents individuals with developmental disabili-
ties. The taller Scott, a friend, represents the
many valued people directly providing their
services. They are featured in a pencil portrait
drawn by Martha Perske from PERSKE:
PENCIL PORTRAITS 1971-1990. Nashville:
Abingdon Press, 1998.

The “Flying Geese” quilt blocks forming the
row at the bottom and the four columns on
either side of the image, represent all CRSI
direct care employees. They are flying in
formation, upward and forward as they follow
the four larger “Flying Geese” at the top. These
represent the vision, leadership, guidance

and training provided in support of the direct
care worker; so that each is equipped with the
knowledge and resources to provide a quality
life for citizens with developmental disabili-
ties.

The four “Flying Geese” pointing to
the Two Scotts in the center represent
that it is all about the consumers and
the direct care professionals who
provide their services.

Self-Advocates Produce
Documentary on
Individualized Supports

The Self-Advocacy Association of New York
State has produced a 29- minute documentary
on New Yorkers who have used individual-
ized supports to take greater control of where
and how they live. “We Have Choices” is
free of charge. Please visit the website, www.
wehavechoices.org , to request a copy.

See News, page 20.
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PROUD PARTNER

ANCOR

essential
LEARNING

Save on Training
Costs with E-learning

Visit our booth at the Governmental Activities Seminar
September 12-13, 2010 in Washington DC

ur services are used by over 750 agencies in over
48 states — come by our booth and find out why
you can't afford not to look!

e Most comprehensive library in the industry,
over 1000 hours of interactive online courses

e Accreditation and Licensing compliance
NADD, NADSP (provisional), OSHA, HIPAA,
Joint Commission, COA, CARF, and more

e New courses developed by Griffin Hammis
Associates and CQL — Council on Quality and
Leadership

Clinical and Compliance Courses Available Now
Visit www.CEQuick.com/ANCOR

ELEVATE" - State-of-the-art Learning

Management System . . .
EsseNTIAL LEARNING g Y Visit Our Web Site

EL Connect ° The premier online learning Today and View Our Course Library

community www.EssentialLearning.com
) Contact us to request an online demonstration
ANCOR members receive at info@EssentialLearning.com
significant discounts 1-800-729-9198 x284

\_
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Happy Birthday, ANCOR!

By Steve Eidelman

or those of you who like history and trends,
ANCOR has been there through most
of the important contemporary trends in the
field of services and supports for people with
intellectual and developmental disabilities.
Congratulations for being part of history.

Like some of you, I remember walking the
halls of state institutions in the early 1970’s.
When I close my eyes, and if it is really quiet, I
can hear, and smell what I witnessed back then.
It was pretty horrible. We would not tolerate it
in the US today.

In 1970, there were about 190,000 people in
State Institutions for People with Intellectual
and Developmental Disabilities. At the peak of
institutionalization in 1967, there were just un-
der 195,000, compared to about 34,000 today, a
decrease of almost 80%. No one had heard of
a Medicaid Waiver and the ICF/MR program
had yet to be enacted. That would come later,
and most ANCOR members were funded by
state and local dollars and by fundraising.

In 1970, The American Association on Intel-
lectual and Developmental Disabilities
(AAIDD) was called the American Associa-

40 Years Worth Celebrating

tion on Mental Deficiency (until 1987) and
classified people with intellectual disabilities
as either: mild; moderate; severe; or profound.
Terms that were thought to be, and were, an
improvement on “idiots,” “imbeciles” and
“morons.” In the 1970’s, schools were calling
people “educable” and “trainable” among other

things. Some still are.

Shortly after ANCOR was founded, an entire
group of people, those who were “borderline”
with 1Q scores from 70-85, were dropped
from the classification altogether in 1973. The
world was changing. A lot.

In 1971, the landmark PARC v. Commonwealth
of Pennsylvania was decided in the Supreme
Court, paving the way for P.L. 94-142, the
Education for All Handicapped Children Act
of 1975, now called IDEA. Once families

had public education for their children, the
number of children in institutions began a rapid
decline; many organizations began the process
of getting out of the private special school
business.

In 1970, we began talking about deinstitution-
alization a lot. It has been a driving force dur-
ing all of ANCOR’s 40 years. Normalization
was published in 1972, changing how we all

thought about supporting people with intel-
lectual disabilities. Many of you have a copy
somewhere.

In October 1970, just as ANCOR was founded,
Wyatt v. Stickney was filed in Federal District
Court in Alabama. It would take 33 years, until
2003, before Wyatt was completely settled,

but by then the principle of 24 hour Active
Treatment, for better or for worse, was firmly
established.

In 1973, the Vocational Rehabilitation Act was
reauthorized, and Section 504 in particular
prohibited discrimination against people with
disabilities. Many of the ideas in Section 504
found their way into the American’s with Dis-
abilities Act, signed into law in 1990, when
ANCOR was a mere child of 20.

Self-advocacy, people with disabilities working
together, to fight for their rights, for the rights
of others, and to have organizations to call
their own, began forming, in the US, initially
in Oregon. In 1975, the first US conference
was held, run by people with intellectual
disabilities. Today, the self-advocacy move-
ment is strong and growing stronger, and the

See Eidelman, page 17.

Discover the FURNITURE CONCEPTS Difference!

FIONG PATTNER

Special Discounts for

'ANCOR

What Do Our Customers Say?

ANCOR Members!

Furniture Concepts specializes in stylish, functional and affordable
furniture and mattresses for group living environments where
incontinence, limited mobility and behavioral issues are a concarn.

Experience with Adults with Disabilities!

“In addition to providing great furniture, Furniture Concepts provides
great customer service which will cause me to be a repeat customer
over & over”

ViR, Adult Activities Services Manager, County Board of DD

Camps & Retreats

“Last year we completed a major construction and renovation project
and worked with Furniture Concepts to purchase all of our furnish-
ings for dining space, youth meeting and living space and adult
meeting and living space. Furniture Concepts was excellent to work
with in regard to pricing and customer service from the sale, delivery
and follow-up of the furniture

J.0, SC Camps & retreat

Consistent Quality!

"Thank you for your consistent quality services and product line, Over
the years we have used your product line to furnish all twelve of our
Supported Living Homes serving individuals with developmental dis-
abilities. We have been extremely pleased with the quality, durability
and appearance of the furniture we have purchased. It has been a
pleasure to work with Furniture Concepts over the years and we look
forward to many more years of working with you.”

D.H. Director, Residential Resources. Ardmore, Inc.

8009694100 info@furnitureconcepts.com www.furnitureconcepts.com
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Edielman, from page 16.

philosophy of “Nothing About Us Without Us”
is embraced by many ANCOR members. This
movement will only grow stronger as time goes
on.

At little over a decade after ANCOR began, the
single most important piece of service related
legislation, Medicaid Home and Community
Based Waivers came into being through the
Omnibus Reconciliation Act (OBRA) of 1981.
Giving states an incentive they did not have be-
fore, to earn Federal Medicaid dollars for small
community settings and, eventually, for the day
programs to support people in those settings.
The explosion of community services began

in earnest. Today, most community-based
services in every state are supported through a
Medicaid Waiver and for most ANCOR mem-
bers, deinstitutionalization through the Waiver
has been both a driving force and an accepted
strategy for growth.

At the same time, states, beginning in Michi-
gan and Pennsylvania, were providing supports
directly to families, realizing that most people
with intellectual disabilities lived with their
families. That is true today as well.

Also, in the 1980’s supported employment
emerged from the U.S. Department of Educa-
tion and from researchers in Oregon and
Virginia in particular. Even today, we struggle
with helping people with intellectual disabili-
ties secure and maintain competitive employ-
ment. It is one of our biggest challenges, a
challenge so strong that The Alliance for Full
Participation, of which ANCOR is a founding
member, partnering now with 14 other national
organizations, has set a goal of doubling the
rate of employment by 2015.

National advocacy for people with all types of
disabilities culminated in the 1990 American’s
With Disabilities Act, the ADA. Viewed by
many as a landmark civil rights act for people
with disabilities, it put the US in the forefront
of international human and civil rights for
people with disabilities. And just last year,
when ANCOR was the proverbial 39 year old,
the United States signed the United Nations
Convention on the Rights of Persons with
Disabilities, joining the rest of the world, “to
promote, protect and ensure the full and equal
enjoyment of all human rights and fundamental
freedoms by all persons with disabilities, and
to promote respect for their inherent dignity.”
This was a long way from the institutional hor-
ror stories that preceded ANCOR’s founding, at
least in the US.

So what might we be saying at ANCOR’s 50th?
Or 60th? Prognostication is always iffy, but
here goes....

As many of you know, I left The Arc of the
United States to start the National Leadership

September 2010

Consortium on Developmental Disabilities, of
which ANCOR is a founding partner. In the
next decade, many of the leaders of ANCOR
members will step down from their positions
and more still by ANCOR’s 60th. We col-
lectively must develop new leaders, leaders
different from ourselves. Other industries do
this regularly, and it is too important to leave to
chance. At our leadership institutes, [ am see-
ing remarkably talented early and mid-career
leaders. It gives me great hope.

There is a major item of unfinished work.
Despite progress in getting people out of state
institutions, I had hoped to, at this point in my
career, not be talking about deinstitutionaliza-
tion. But there are still ~20,000 people in
large private ICFs/MR, another 50,000 in large
private non-ICF/MR facilities and ~25,000 in
Nursing Homes. We have a long way to go. [
worry that the next generation will, without
the direct knowledge of the horror stories of
the past, not make getting people out the same
priority as my generation. But the newly
invigorated Civil Rights Division of the De-
partment of Justice should help to prevent this
from happening.

ANCOR members deal with this every day, but
where are the next generations of direct support
professionals going to come from? As the
numbers of people with intellectual disabilities
living to old age continues to grow, the first
generation of elderly people with significant
disabilities in the history of the world, how are
we going to help support them in ways they
want to be supported?

We are moving towards an era where a funda-
mental assumption of the past, that children
with intellectual and developmental disabilities
would become adults and leave the family
home for a place of their own, or a group
home, is no longer valid. Most people have
always lived at home and, if economists are
correct, the financial resources, let alone the
human resources, to support everyone outside
the home are not there. We need to plan for
ways to support people with families as they
age, figure out what the framework is for adults
living with their parents or adult siblings, and
discern how to meet the needs of both groups.
It is harder than it sounds.

And there are other challenges. As stated
earlier, the Alliance for Full Participation set
the goal of doubling the number of people with
employment by 2015. Ambitious but attain-
able. But we need to double it every five years
for the next two decades.

We have barely scratched the surface on the
use of technology to support people and to in-
crease their ability to live in this world more in
control of their lives, and less dependent upon
others. Great progress will be made in the next
few decades, all of which will be a challenge to
incorporate into ANCOR members’ operations,

but will make life better for those who use it.

The movement towards individualized bud-
gets and people controlling their resources
goes by many names. Helping people live the
lives they want must be a driving force be-
hind all we do in the next twenty years. Part
of this is putting in place the tools to make
individual budgeting and person-centered
planning into real tools used by most people,
not just in some places and not as only
buzzwords we use to repackage old ideas and
approaches.

Special Education is a disaster, pretty much
everywhere I go. The promise of IDEA has
not been fulfilled for far too many students,
and most are leaving school without the tools
they need to be successful in the workplace.
With all the talk about Race to the Top and
education reform, the next two decades of
Special Education cannot be like the last four.
Access and rights are not enough. Students
with intellectual and developmental disabili-
ties need results.

Despite the quantum advances in know-

ing how to support people with all kinds of
support needs in inclusive environments,

we are seeing a backlash of new segregated
day programs and residential living arrange-
ments. ANCOR members must take the lead
in showing how to do it right. It will be hard
but we must.

I am optimistic and excited about what the
future holds. As someone who has spent his
adult life in the field, I wouldn’t trade my
experiences for anything.

You may have noticed that I mentioned no
names of heroes or “giants” in this article. So
much of our progress has been made by
ANCOR members and others - those who
came to work, every day, trying to make
people’s lives better tomorrow than they are
today. So, there are too many names to men-
tion. I suspect this effort will continue. Con-
gratulations for what you have accomplished,
and for what you will continue to accomplish.
Happy 40th! @

AUTHOR LINK: Steven M. Eidelman, MBA,
MSW is the University of Delaware's H.
Rodney Sharp Professor of Human Services
Policy and Leadership and co-director of the
National Leadership Consortium. He holds
Joint faculty appointments in the School of
Urban Affairs and Public Policy and the
Department of Individual and Family Studies
and is a Senior Fellow in the Center for Dis-
abilities Studies. Mr. Eidelman is the former
Executive Director of the Joseph P. Kennedy
Jr. Foundation. He has also served as the
Executive Director of The Arc of the United
States, and as Deputy Secretary for Mental
Retardation in the Pennsylvania Department
of Public Welfare. Contact Steve Eidelman at
sme@udel.edu)
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Discover Accurate,
Individualized Documentation
with CareTracker

CareTracker’s innovative,
touchscreen documentation system
helps providers across the country:

* Record accurate and complete documentation

* Pull real-time information on individuals from any location
* Complete summaries and reviews in one-third of the time
To learn more about what CareTracker can do

for you, or to request a demonstration, visit
www.discovercaretracker.com or call 800.338.3681.

by Resource Systems

Resource Systems ¢ New Concord, OH
www.discovercaretracker.com ® 800.338.3681
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ANCOR 40th Anniversary

By Lisa Burck

ADSP congratulates ANCOR as they

celebrate their fortieth anniversary repre-
senting organizations that provide supports and
services on behalf of people experiencing dis-
ability. Those supports and services are unique
according to the “vari-ATIONS”; the organiza-
tions, locations, regulations, and populations.
What organizations all share is their need for
well-trained, professional frontline staff who
represent the ‘lifeline’ of each organization.
ANCOR stands for and promotes quality in
organizations that are their members. They
also recognize that the quality of the ANCOR
organization is directly related to the quality
of the workforce they employ. As such, they
share a deep commitment with NADSP for all
things that improve the lives of Direct Support
Professionals.

ANCOR has led the way in the advancement
of the profession of direct support in many
respects. Through the outstanding leadership
of Dr. Renée Pietrangelo, ANCOR com-

mits a substantial portion of its resources to
the National Advocacy Campaign (www.
youneedtoknowme.org). ANCOR is a found-

meetings, sponsors activities, and advocates
on our behalf. ANCOR
enthusiastically supports the
NADSP credentialing effort
as a way for agencies to
develop career pathways in
their organizations. ANCOR
advocated on behalf of direct
support professionals to
ensure they were and are at
the table of the Alliance for
Full Participation (www.alli-
anceforfullparticipation.org).
ANCOR leads the nation in DSP recognition
efforts, includes DSPs on various commit-
tees, sponsors state and national DSP awards,
and annually hosts their DSPS to DC event.
ANCOR staff member Jerri McCandless lends
tremendous capacity and wisdom as a member
of the NADSP Board of Directors.

In truth, this collaboration is greater than the
sum of its parts. As an example, ANCOR and
NADSP have just completed the joint develop-
ment of the Department of Labor Standards of
Apprenticeship program for the occupation of
direct support professional. Yet, there is still

Celebrating the past ~ Shaping the future

NADSP And ANCOR: A Collective Vision

ing partner of NADSP and hosts many national

much to do. Services and supports must con-
tinue to improve. Career ladders are not yet in
place everywhere.
Funding streams
need to recognize
and reward the
use of profes-
sional support.
Coming shortages
of direct support
professionals

can be mitigated
by improving
turnover and
retention. Thank you, ANCOR, for staying the
course, supporting the efforts of NADSP, and
understanding that quality is contained within
the interactions of direct support professionals
and those we support.

HAPPY ANNIVERSARY!! @

Author LINK: Lisa Burck is president of the
Board of Directors of the National Alliance for
Direct Support Professionals (NADSP). She is
DSPO Project Director for The Arc of Missis-

Sippi.

Rest Assured”® is caring people using remarkable technology.

Caring People
Remarkable Technology

Rest Assured

2000 Greenbush Street
Lafayette, IN 47904
877.338.9193

Ext. 345
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Rest Assured uses technology to help
your agency address the issues affecting

the industry while assisting the individuals
you support in their homes by:

* improving lives
* increasing independence
* maintaining health, safety and privacy

State budget deficits, dwindling human resources
and rate cuts have your agency worried?

If you would like to know more about how Rest Assured can help
you stretch your shrinking Medicaid Waiver dollar, or to sign up
for a Webinar, call us at:

877.338.9193
www.RestAssuredSystem.com

PROUD PARTNER
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Federal Wage And Hour Guidance
Most State-Mandated Training Need Not Be Compensated

By Joni Fritz, Labor Standards Specialist

This is the third in a three-part series that dis-
cusses when training and homework engaged
in by an employee are or are not considered
hours worked that must be compensated. The
first part appeared in the February 2010
LINKS, the second part appeared in the July/
August LINKS.

With few exceptions, all time spent during
training required by an employer is con-
sidered to be time worked and must be com-
pensated. One of those exceptions is when the
State requires training. This training must be
of general applicability and not tailored to meet
the particular needs of individual employers.
Certified courses which are required by all
provider agencies in a State are examples of
those which do not require compensation. CPR
certification is a good example, as is State-
mandated training in developmental disabilities
which is portable should an employee begin
working for a different provider agency in the
State.

In a January 7, 1985 opinion letter directed
specifically at providers of community living
for people with disabilities, the Department of
Labor determined that when:

* A State requires all employees who have
contact with the people supported by the
agency to complete at least 24 hours per
year of any of a large number of approved
courses, and

*  Such courses are usually offered at inde-
pendent educational institutions, and

*  The training has equal application to

almost any employer, and
*  Itis taken during off-duty hours.

Time spent taking these courses need not be
counted as hours worked.

What Happens When The
Training Occurs On The
Provider's Premises?

The 1985 letter goes on to state that time spent
in required courses similar to those offered at

a community college but taught by outside in-
structional personnel on the agency’s premises,
during off-duty hours, do “not require compen-
sation for time spent.”

Other Factors May Influence
A Decision About Compensat-
ing Employees

Providers tell us that the marketplace often
influences their decision about whether to com-
pensate employees for time spent during train-
ing. When the State mandates that employees
compete a specific number of hours of training
per year, but those employees have little com-
mitment to comply with that mandate, it may
be necessary to pay employees to get them to
complete their training requirements.

Remember that hours spent in training may be
compensated at a lower rate of pay, as long as it
equals at least the minimum wage. Overtime is
computed on the basis of a weighted average.

Further Guidance Available
From Ancor

A seven-page discussion of staff training time,
including a copy of the 1985 official opin-

ion letter, appears in the 2009 edition of the
ANCOR Wage and Hour Handbook. To obtain
a copy, see the ANCOR web site at www.ancor.
org or phone ANCOR at 703-535-7850. @

AUTHOR LINK: Joni Fritz is a Labor Stan-
dards Specialist whose guidance is firee to
ANCOR members and to those who attend a
Wage and Hour Workshop or participate in a
teleconference that she has conducted. Any
ANCOR member who wishes to make arrange-
ments for consultation or workshops with Joni
must first contact Jessica Sadowsky, ANCOR
Associate Director, Government Relations, for
areferral at (703)535-7850 or jsadowsky@,
ancor.org.

News, from page 14.

Name Change in New York

Governor David A. Paterson officially signed
into law an important name change. The
former New York State Office of Mental Re-
tardation and Developmental Disabilities will
now be known as the New York State Office
For People With Developmental Disabilties
(OPWDD).

The historic legislation not only removed the
words “Mental Retardation” from the name

of the agency, but also from State statute and
regulations, excluding clinical references. The
new name was chosen in March by a consensus
of representative stakeholders.

Qs

AUCD Conference
Registration Open

Reserve your space now for AUCD 2010, Go-
ing to Scale: Making What Works Accessible
to All, October 31 - November 3 at the Hyatt
Regency Hotel in Crystal City, Virginia.

The conference includes highly sought-after
speakers, like Stephen M.R. Covey, a poster
session with extended viewing hours, an
evening Gala honoring Association Award win-
ners, morning fitness events, and more.

View the Conference Agenda here.

Register here. @

If standard of living is
your major objective,
quality of life almost never
improves, but if quality of
life is your number one
objective, your standard of
living almost always
improves.

--Zig Ziglar
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P-GARD USERS POCKET HUGE “WINDFALL REBATES”

Believe it ... ANCOR’s P-CARD users are pocketing “free money”
... and you can too!

With new and improved incentives, your agency could share in
rebate opportunities established by the collective purchasing
power of all ANCOR members participating in ANCOR's
P-Card Program.

Simply charge everything from paper
clips and medical supplies to gas
and capital items like computers
or appliances!

Once your annual P-CARD

purchases reach $250,000, your
agency will be eligible for a rebate made
possible by the collective spending of ANCOR
members participating in the program! This allows your
agency to reach rebate levels unobtainable on your own!

Take it from those who know —

“We now have access to real time purchasing information.
We incur no fees. Instead, we receive an annual rebate of
$10,000 for using the P-CARD.”

—Chuck Sweeder, Keystone Human Services

FROUD PARTNER

. a8

US Bank is a proud member of ANCOR’s Shared Resources 211 :{\\
Purchasing Network. Please click here for more information. 4

Shared Resources
k, T

‘r - ot
Contact Lori Allen, U.S. Bank’s AVP-Sales. fhasmg Net

Be sure to identify yourself as an ANCOR member
when calling or e-mailing for more information: bank
Phone: (859) 384-4487 e Email: lori.allen2@usbank.com a

Inquiries can also be directed to Marsha Patrick, ANCOR'’s Director
of Resource and Revenue Development at mpatrick@ancor.org.
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ANCOR: The Beginning

ANCOR: Early Outside Resources, Part Il

By Joni Fritz

This article is the second of two parts on
Early Outside Resources written especially for
ANCOR s 40th anniversary. The first part ap-
peared in the May 2010 LINKS.

major issue for private providers of
esidential supports for people with

intellectual disabilities in the 1960s was their
difficulty obtaining liability insurance. Rates
for the insurance that was available were often
very high. It seemed that none of the larger
insurance companies understood the operation
of ANCOR member agencies, and risks were
highly overestimated. There was a company
in California, however, that insured some of
the founding members of what is now AN-
COR. They understood the field and offered
a full range of insurance protection, including
liability coverage, at reasonable rates. It wasn’t
long before the Osterloh and Durham Insurance
Brokers of North America established a special
program exclusively for ANCOR member
agencies. This began what became a long and
mutually supportive arrangement.

Partner Al Osterloh and his associate Larry
Sears attended ANCOR meetings and confer-
ences and hosted receptions and other associa-
tion events, even sponsoring ANCOR work-
shops in several states. They became valued
friends to many members. Among other things,
members appreciated Al’s approach to fires,
accidental injuries and even to the deaths that
— however infrequent — unfortunately occurred
from time to time. Rather than advising the
CEOs of agencies he insured to remain silent
and avoid contact with a grieving family, he
instead urged them to express sympathy and
share their own sense of loss over the incident.
This was consistent with the instincts of mem-
bers and many found that this approach helped
maintain a close relationship with families and
avoided large claims.

National Accreditation
Organizations

CQL: The Council on Quality and Leader-
ship — at that time known as the Accreditation
Council for Facilities for the Mentally Retarded
(AC/FMR) — was founded in 1969 by five
national organizations as a division of what was
then the Joint Commission on Accreditation of
Hospitals, now the Joint Commission on Ac-
creditation of Health Care Organizations. The
goals of the organization were to set standards
and determine the degree to which any given
service for people with intellectual disabilities
and other developmental disabilities complied

. is

with such standards.
More than 94 leaders
in the disability field
participated in the de-
velopment of the first
standards as technical
advisory committee
members, consultants
or reviewers. Manny
Hall, the first CEO
of what was then
NAPRFMR was one
of these, representing
providers of private
residential supports.
The first standards
were published in
1971, shortly after
NAPRFMR was
incorporated.

As NAPRFMR, ANCOR became a member
of what is now CQL in 1973. NAPRFMR’s
President John C. Mclvor from California
and Vice President James O. Vammen from
Pennsylvania were the association’s first repre-
sentatives to that group. Identified as Council-
lors, they played a major role in the promotion
and further development of that organization’s
standards. A later ANCOR President, Terry
Allen Perl from Maryland, succeeded Jim on
the Council’s board, and as Chairperson of the
accreditation body was instrumental in its sepa-
ration to a free-standing entity, with Terry and
Joni Fritz serving on the transitional board.
Terry remained as ANCOR’s representative,
serving as its treasurer for two terms. Another
ANCOR President, Peter “Skip” Sajevic later
also served as the CQL Chairperson. ANCOR
continues as a member of CQL, but their board
is no longer comprised of representatives from
member organizations.

CARF: As ANCOR’s scope of influence
spread and member agencies began supporting
a broader range of disabilities and providing a
wider range of services, Joni Fritz was invited
to serve as an at-large member of the Board

of Trustees of CARF International, founded

in 1966 as the Commission on Accredita-

tion of Rehabilitation Facilities, and ANCOR
soon joined that accreditation body as well.
Joni served for six years, chairing the CARF
Standards Committee for two years and serving
on its executive and nominating committees.
Terry Allen Perl was ANCOR’s first official
representative to the CARF Board of Trustees,
followed by another ANCOR Past President,
Bonnie-Jean Brooks from Maine. Both served
for three two-year terms. ANCOR continues as
a member of the International Advisory Council
of CARF, with Bonnie Brooks representing
ANCOR in that capacity.

Celebrating the past ~Shaping the future

COA: ANCOR is also a supporting organiza-
tion of the Council on Accreditation, founded in
1977 by what is now the Alliance for Children
and Families, as the Council on Accreditation
for Children and Family Services. Wayne
Larsen from Minnesota represented ANCOR
on the COA Board. Today this organization
accredits 38 different service areas and over 60
types of programs around the world for adults
as well as children.

Influence of ANCOR
Members in Other
National Organizations

Many ANCOR members were CEOs of local
units of other national organizations like The
Arc, UCP, Easter Seals, etc. One ANCOR
President, Gary Mattson, CEO of Exceptional
Persons, Inc. in Waterloo, IA, was CEO not
only of EPI but also of the local Arc and UCP
chapters, which had their own boards but were
staffed by EPI.

ANCOR members also took leadership roles in
other national associations, sometimes serving
on their boards and other times becoming mem-
bers of key committees, urging the adoption of
positions that were consistent with ANCOR’s.
Once the American Association on Intellectual
and Developmental Disabilities (AAIDD)
established a Division on Private Residential
Facilities (PRF), ANCOR members usually
served on the AAIDD board as Chairpersons

of that division. Riley Nelson from lowa was
one of the first of these. Other members of the
ANCOR leadership who served on the AAIDD
board included Bonnie Brooks, Daniel Rosen,
Ph.D., from New York, and Amy Gerowitz
from Ohio. Bonnie also served as Self-Advoca-

See Beginning, page 23.
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Beginning, from page 22.
cy Liaison on the AAIDD board.

Largely through the leadership of ANCOR
members Derrick Dufresne and Bob Laux
from Wisconsin, the AAIDD Division on PRF
eventually became the Division on Commu-
nity and Residential Services. Derrick and
Bob later co-authored a handbook published
by ANCOR to help people obtain funding for
the construction of small community living
arrangements.

Others in the ANCOR leadership chaired state
or regional divisions of AAIDD. For example,
Bonnie Brooks was a Chairperson of Region
X, and Helen FitzSimmons chaired the Texas
State Chapter. People like ANCOR Vice
President Gary Mrosko from Oregon, who

was later CEO of an agency in lowa, served on

the Governmental Affairs Committee of The
Arc US for a number of years, bringing the
real-life perspective of providers to advocacy
organizations in our Nation’s Capital. Another

North Dakota, who was once a Vice President
of NASDDDS as a State Director of Mental
Retardation Services in Kansas, later became a
Vice President of ANCOR.

Current ANCOR members and past members
maintain their involvement with many other
national organizations at the local, state and
federal levels. We have undoubtedly missed
mentioning many of these.

If you or someone you know has ever served
in a leadership role in both ANCOR and any
other national association, please contact
Jocelyn Breeland (jbreeland@ancor.org) so as
many people as possible can be included in the

final compilation of these articles as a formal

history of ANCOR. @

ANCOR: Late 80s,
Early 90s a Time of Change

By Gary Mattson

The two things that I remember, besides the
usual difficulties and good events, were the
reorganization and the name changes.

The reorganization process was a long time in
coming and it took a long time in developing.
The Board had the habit of changing a decision
from one meeting to another. With the pos-
sibility of 162 members, there was diversity

in making a formal decision. Often the action
was made at one meeting and was reconsidered
at the next meeting. It was difficult to make
choices and stick with them. Another problem
was not having the proper Board members at
specific meetings. This meant having to delay
decisions to a later date. There were other
problems in moving forward with decisions.

So we hired Andy Swanson as the consultant to
the reorganization process.

WANCOR

former President of ANCOR, Steve Bennett, at
the time CEO of UCP of Los Angeles, is today
President and CEO of UCP National, headquar-
tered in Washington, DC.

Andy reviewed the Association’s structure and
recommended ways in which the governance
could be most effectively handled. He then
interviewed key Board members and founders
of NAPFMR, reviewed the Association’s docu-

In a reverse of this process, Dennis Popp, See Ch Iy
ee Changes, page 24.

the CEO of an ANCOR member agency in

Scioto provides residential homes for people with disabilities
...In communities everywhere.

Scioto’s focus, as the number one provider of housing solutions for people with
disabilities, is to help providers address the complexities of this market. Our team
of specialists is flexible enough to develop solutions for even the most complex
housing situation. Our goal is to allow providers to focus on the delivery of
services to the people they support, instead of housing issues.

Scioto’s team of dedicated residential housing specialists is experienced,
understanding, and the leading experts in our field. If your agency is struggling to
find the time and resources to advance your organization’s goals, we are here to
help. At Scioto, we unlock more than doors... any state, anywhere, any time!

Services that may interest you include:
® Property Acquisition
® Design & Build
* Property Management
® Real Estate Project Development.

"\
®Scioto

d for‘ sourr.es that will help, visit our newly renovated website at: www. scioto.com
5940 Wllcox Place, SU|te A * Dublin, OH 43016 » 800.930.2892 » www,scioto,com
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P-Card Users Reap Windfall Savings

Talk to any ANCOR member who’s taken
advantage of the U.S. Bank’s P-CARD
program through ANCOR, and they will tell
you about the money being saved... Without
exaggeration, there are savings on every dollar
spent through the program!

“The P-CARD has become an integral part
of everyday operations. We now have access
to real time purchasing information, online
coding and flexible reporting of activity ...
All this for no fees to the company. In-
stead, we receive an annual rebate of about
810,000 for using the card.”

--Chuck Sweeder, Controller, Keystone
Human Services

Sound like free money? You betcha!! Sound
painless? Absolutely!! And just as important,
you don’t have to be a $100 million agency to
reap the windfall savings that come from using
the P-Card.

In fact, with U.S. Bank’s improved incen-
tives, any agency that reaches $250,000 in
annual purchases is eligible for a percentage
rebate established by the collective spending
of participating ANCOR members. This allows
your agency to reach rebate levels unobtain-
able on your own. With today’s skyrocketing
expenses, every dollar matters ...so don’t pass
up this opportunity to save money!

Savvy P-CARD users are charging everything
from capital items like computers to everyday
items like groceries, gasoline and utilities.
Even copier paper and diapers can really add
up. The more you charge, the more you earn.
(It’s kind of like frequent flyer miles without
the blackout dates!)

The bottom line is, P-Card users are making
easy money on purchases they’d have to make
anyway. Furthermore, the rebate earned from
the P-Card program can help offset those un-
expected expenses that ambush even the most
heads-up agency.

While reducing costs and simplifying your pay-
ment process, the P-Card provides

*  Controllable spending limits to control
purchasing expenses,

*  Comprehensive summaries of procure-
ments and expenses for efficient over-
sight, and for tax purposes,

*  Convenient payment options,

*  Ongoing support and technical assistance
from experienced partners,

Protection against fraudulent transactions,

. Y

“Other Cards Don’t Compare!”

*  Insurance and dispute resolution process,
and

*  Web-enabling reporting and program
management tools.

This isn’t just smoke and mirrors. The benefits
are documented and the savings are real!
Furthermore, the returns are enabling users to
redirect their new-found monies into mission-
driven services. How do we know?

According to feedback from a consortium
group established to evaluate the P-Card
program, it delivers the most valuable and
comprehensive member services in SRPN by
far ... so much so, that several ANCOR mem-
bers admitted to abandoning other bankcards
entirely and redirecting all purchasing to the
P-CARD because of its clear financial and
practical benefits.

The Purchasing Director for ResCare, Coy
Lightfoot, says... “The P-CARD program is
part of our routine financial and operational
systems. It reduces liability by replacing petty
cash in the field. It’s also an important budget
tool as it allows us to set limits that correspond
to budgets set for each location. We’re able to
monitor expenses and view spending reports

timely. Most important, P-CARDs ensure we
have money available for emergencies and
daily activities that are important to the em-
ployees and people we support.”

No matter how you analyze it, there are no
down sides to purchasing your way to windfall
savings with the P-Card. Make today your day
to begin realizing savings from money you will
spend anyway!

US Bank is a proud member of ANCOR’s
Shared Resources Purchasing Network.

Simply click here for more detailed informa-
tion on ANCOR’s SRPN P-CARD program
with U.S. Bank ... Or contact Lori Allen, U.S.
Bank’s AVP-Sales.

Be sure to identify yourself as an ANCOR
member when calling or e-mailing.

For more information:

Phone: (859) 384-4487

Email: lori.allen2@usbank.com

Inquiries can also be directed to Marsha
Patrick, ANCOR’s Director of Resource and
Revenue Development at mpatrick@ancor.org
or at (703) 535-7850, ext. 110. @

Changes, from page 23

ments, and held a workshop with the Board
members. The Board members submitted
suggestions to the Executive Committee. The
Bylaws Committee independently drafted the
bylaws to implement the plan submitted by the
Executive Committee. The bylaws were ap-
proved unanimously by the Board of Directors;

This changed the Executive Committee to

the Executive Board, expanded it to 10 to 15
members, and expanded the authority to govern
the Association. There were specified officers
of the Board, three Directors-at-Large and six
Regional Representatives. The specified of-
ficers of the Board became the Executive Com-
mittee. What had been the Board of Directors
was converted to the Representative Assembly.
The outcome of this process produced some
difficult times for everyone involved, but ulti-
mately resulted in immense satisfaction. This
transition began in early 1986 and concluded in
January 1987.

The name change from National Association of
Private Residential Facilities for the Mentally
Retarded, NAPRFMR, to National Associa-
tion of Private Residential Resources, NAPRR,

came at a later time and was much easier. The
change was necessary to reflect the reality that
ANCOR members served individuals with a
broader range of disabilities. Later, the name
was changed to ANCOR highlighting the fact
that our members were serving people with
disabilities, living in community, working in
the community, and, in general, supporting
individuals living lives that reflected their own
choices. @

Author LINK: Gary Mattson was President of
ANCOR from 1985 - 1990. From 1983 - 1997
he was Executive Director of ANCOR member
Exceptional Persons, Inc.

Je

2010 HONOR ROLL

ANCOR members
recognized for improving
the gquality of life in
communities across
America through
the power of association

ASSOCIATIONS
@, ADVANCE
AMERICA
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insuronceé,
risk management szl
“ANCOR members
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@%NCOR member,

Irwin Siegel Agency, Inc. (ISA) has been a leading

provider of insurance and risk management solutions

comprehensive
to the Human Services field for over 35 years and insurqnce pqckqges

continues “Supporting Those Who Support Others™™ General Liability * Inland Marine
with industry specific tools and tailored insurance Abuse « Umbrella
products. These customized services are designed to Property * Auto

empower service providers with the independence and Professional Liability Crime

support they need to grow in the future, while ensuring

the safety and stability of their programs today. additionalinsurance -
coverage available

Coverage for Fund-Raising Events
Employment Practices Liability Insurance
Directors & Officers Liability

Workers Compensation

Youth Accident Protector
allowed ISA to be proactive and responsive to the Volunteer Accident Coverage

ISA’s industry knowledge, level of understanding and
commitment to personal service provide a truly unique
experience to insured clients. Involvement with current

field related issues and analysis of industry trends has

ever-changing needs of today’s Human Service providers. Limited Benefit Health F’Ianlvf Wy

It is our hope that ISA will have the opportunity to risk ma nggemerﬂ- ‘elale
offer a complete solution tailored to the unique insurance loss control resources

and risk management needs of your organization. Video Lending Library
Printed & Online Loss Control Resources

Partner Programs such as:

~ Praesidium’'s Abuse Prevention Hotline
» Affordable Background Checks

» Non-Profit Risk Management Center

e —— Essential Learning Online Training
: : : NADSP Accredited to deliver over 200 hours
Irwin si eg el of training for Direct Support Professionals!
OgenCy, INC. And much more...
insurance & risk management x
human service programs Visit us at
po box 159, rock hill, ny 12775 www.siegelagency.com

1.800.622.8272 fax: 845.796.3661
email: siegelesiegelagency.com
www.siegelagency.com

for more information and

FREE resources!
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State Association View
Affordable Care Act Brings Unprecedented Opportunity for Community Supports and Services

By Diane McComb
Liaison to State Association
Executives Forum

his month state Medicaid directors around

the country received a letter from Cindy
Mann, Director of CMS CHIP and Survey
& Certification Division regarding ways to
improve access to home and community-based
services (HCBS). The letter discussed changes
to section 1915(i) of the Social Security Act
(the Act) under the Affordable Care Act (ACA).

Associations should be gearing up to work with
their state Medicaid offices to re-design state
Medicaid programs to maximize the potential
benefits of this provision. Although 1915(i)
waivers were introduced under the Deficit Re-
duction Act of 2005, the impact was minimal
due to restrictive language limiting eligibil-

ity. Section 1915 (i) fell short of its promise

for most people with disabilities throughout a
majority of states.

The flurry of advocacy surrounding national
health reform paid off with Congress modify-
ing the eligibility criteria for states wishing

to incorporate the provisions of 1915 (i) in
their community supports and services. States
can now opt in and fully embrace rebalancing
without adhering to a number of previously re-
strictive requirements. State coalitions must be
fully apprised of what is at stake and insist that
this opportunity not be lost amidst the massive
changes of the Affordable Care Act.

For states that choose to utilize section 1915
(1), people with disabilities will no longer
have to prove their need for nursing home (or
institutional) level of care in order to qualify
for HCBS supports and services. Additionally,
people with chronic mental illness and/or sub-
stance abuse can now be served by those states
that elect to do so.

States using section 1915 (i) will be able to
limit the types of services by targeting specific
services to specific groups; however, they will
not be able to restrict eligibility or Statewide-
ness. States providing services under the
auspices of 1915 (i) will be held to the same
standards as with all state plan services.

Originally in the DRA, this section imposed the
more restrictive eligibility criteria for people
with disabilities at the lower floor of 150% of
SSI. Since a majority of states used the 300%
threshold in their waivers, section 1915 (i) fell
short of its promise for most of the country.
Yet, now with the ACA amendments, states can
use the more generous cap of 300%, enabling
all states to take advantage of the provisions.

@ s

The ACA allows states to target benefits to
specified populations by diagnosis or by
functional eligibility. Further, it allows states
to define a discrete subset of services for each
defined group. These provisions give states
maximum flexibility during a critical time of
austerity. States will no longer be obligated
to provide an extensive “package” of waiver

services that each enrollee is entitled to receive.

This should allow states to bring people with
disabilities who are languishing on waiting
lists into supports without fear of “breaking the
bank.”

CMS continues to encourage states to make
self direction available to people with disabili-
ties to plan and purchase all, or part, of their
support plan. The State Medicaid Directors’
letter dated August 6, 2010 states that, “As
with all 1915(i) services, the provision of these
services must be in accordance with an indi-
vidualized plan of care, which is based upon an
independent assessment and a person-centered
process driven by what is important to the
participant.”

Finally, these changes become effective Oc-
tober 1, 2010 leaving little time for coalitions
to rally the troops. It is incumbent upon state

Diane McComb

associations to become knowledgeable about
the new provisions of section 1915 (i) and to
educate their members, state legislators, politi-
cal candidates, and state Medicaid officials.

A copy of the CMS letter to State Medicaid
Directors letter can be found at this link: http://
www.cms.gov/smdl/downloads/SMD10015.
pdfv. @

Author LINK: Diane McComb is ANCOR s
Liaison to State Association Executives Forum.
She can be reached at dmccomb@ancor.org.

A lot has changed since 1970.
We’ve got a new way to get connected.
ANCOR Connected Community

http://ancor.connectedcommunity.org
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Aflac is proud to be part of the Employee
Benefits and Communication Program for
ANCOR members.

Who's going to help pay life’s necessities if
employees get hurt and can’t work?

Aflac insurance policies pay cash benefits to the employee, unless assigned.
Employees can use the cash to help put food on the table, pay the rent, and pay
other bills.

For more information, contact Lawrence Smith at 706.243.8339 or
ssmith3@aflac.com.

5 ANCOR American Network of Community Options and Resources
T Providers Offering Quality Supports 1a Peaple with Disabiities
@

www.chooseaflac.com /ancorlead Proud Associate of ANCOR

For residents of New York, coverage is available from American Family Life Assurance
Company of New York (Aflac New York). Aflac is not licensed in the state of New York.

kmmcogzoo American Family Life Assurance Company of Columbus (Aflac) 2/09 )
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RHA Howell Saves

$564,500, Reduces Turnover

Using CDS & WIN Together Reaps Benefits

By Tom King

RHA Howell, Inc., an ANCOR member, is al-
ways up for tackling any challenge that results
in changed lives, changed minds and better
opportunities. That’s the agency’s focus for
the people with disabilities
who they serve and support
every day. RHA’s mission
is to open the world for
people with disabilities and,
in turn, enrich the lives of
everyone they touch.

RHA Howell Inc. of
Raleigh, N.C, has been
supporting people with dis-
abilities, and their families,
for more than 35 years.
Integrity, high standards for
quality and hard work are
at the core of every RHA
Howell Inc. program. With
a workforce of 1,400 and statewide supports
for thousands of North Carolina citizens, it
strives daily to provide unmatched disability
supports and fearlessly advocate for people
with disabilities. However, challenges remain.

Much like any other non-profit healthcare

RHA Grads

provider supported by Medicaid dollars,
financial resources are limited. And, while
RHA must rely on their frontline workers, they
still wrestled with high turnover rates among
direct support workers, hindering its ability to
move forward full force with
gaining ground with cost-saving
initiatives. “We still had to con-
stantly face the harsh fact that
our workforce challenges were
hurting us. Since the first step in
change is realizing that there is a
need for change, we decided to
pioneer that change,” says Sam
Hedrick, President of RHA.

s

RHA President Sam Hedrick

In 2008, the agency set out to offer better solu-
tions to the 90% of the workforce who have the
heart, courage and tenacity it takes to support,
educate, and foster self-reliance for more than
1,000 people with disabilities across the state.
“We knew any solution we offered would have
to help our frontline employees
combat the low wages and
limited career ladder oppor-
tunities that accompany the
direct support profession. The
solution would have to enable
us to reward our Direct Sup-
port Professionals (DSPs) for
their hard work and offer them
the recognition they deserve.
The solution would have to

be to create a way for them to
‘WIN’,” Hedrick explained.

The Workforce Investment
Network (WIN), initially fund-
ed by The Duke Endowment,
The Wachovia Foundation and The Triangle
Foundation, is a program created to allow RHA
to retain and professionally develop its team,
while promoting team members through more
defined career ladder programs in clinical,
medical, educational, operational and adminis-
trative support.

One of the most important steps its
employees take in advancing through
WIN is their completion of the College of
Direct Support (CDS). For the 403 RHA
Howell employees who have completed
CDS coursework and graduated as DSPs,
their career track is less challenging as a
result of the amount of preparation CDS
has afforded them. Since the average age
of an RHA Howell employee is 41, CDS
has helped these non-traditional students
achieve their goals in obtaining a degree.
CDS has been instrumental in the success
of 140 staffers who, through WIN, have
enrolled in a post-secondary education

or certificate program. WIN has also enabled
RHA to support employees in obtaining

their GED’s. Currently RHA has 250 employ-
ees enrolled in the CDS.

COLLEGE OF

“The most important impact that CDS has
made at RHA Howell is increasing the knowl-
edge and understanding of our employees to
better understand the role they play in sup-
porting the needs of those they support daily,”
Hedrick said. “Realizing that a person with
intellectual and developmental disabilities is no
different than anyone else is a powerful thing
in the life of a DSP. CDS has helped our staff
increase their understanding of the vital role of
a DSP. CDS has helped increase staff morale.
The quality of care a CDS graduate learns to
provide to a person they support helps prepare
them for any challenge they may face. Making
a difference in the life of another is one of the
greatest lessons that CDS teaches.”

The combination of the WIN program and CDS
has led to an estimated savings of $564,500

in training new RHA employees over the
two-year period. “We’re proud to say that
91.8% of RHA Howell’s CDS graduates are
still employed with the company and 29 of
our CDS graduates who are enrolled in WIN
have received promotions. While it is difficult
to attribute our cost-savings and decreases in
turnover directly to CDS (since it is a part of
our larger Workforce Development program),
it is evident that the CDS program has had a
positive impact on our staff and Workforce
Development initiatives. We will continue to
move forward full-force with utilizing CDS as
a workforce development tool,” Hedrick said.
[

AUTHOR LINK: Tom King is Director of
Communications for the College of Direct Sup-
port. You can contact him at 1-877-353-2767
(toll free) or via email at tking@collegeofdi-
rectsupport.com.

To find out about the ANCOR Foundation
partnership with the College of Direct Support
and the ANCOR Member Buying Pool, contact
Bill Tapp at 1-877-353-2767 (toll free) or email
him at Bill@collegeofdirectsupport.com.

AN INTERNET BASED CURRICULUM FOR DIRECT SUPPORT PROFESSIONALS
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2010 ANCOR Events Calendar

September

12-14 ANCOR’s Governmental Activities Seminar with DSPs to DC and
ANCOR’s 40th Anniversary Party
Washington, DC

23 Webinar: Using Data from National Benchmarking Project to Drive Systems
Change, produced in conjunction with NASDDDS and HSRI

October

21-22 The Tenth Annual Coleman Institute Conference on Cognitive Disability

and Technology, with ANCOR and NCCBH Technology Leadership
Summit, Westminster, CO

PROUD PARTNER
w - -
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MIEDLINE Everyday Health Care Essentials " 3
’f Products to help ensure the comfort & Shared Resﬁur;es
well being of clients and staff %’Cb s

asing Ne

A full line of medicine cups, plastic patient utensils, oral care,
disposable plastic cutlery, over-the-counter drugs and vitamins
(including new probiotics), grooming products, and more!

Contact Medline at 1-800-MED-LINE or use www.medline.com for more information
For special member pricing go to www.ancor.orz/srpn ; click on Medline and then on the
Account Set Up Request Form to sign up for the SRPN/Medline Program.
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