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• Partnering with agencies for 
over 15 years

• Over 150 clients nationwide

• Presence in each region of USA

• Client-driven development 
roadmap

• Not one-size-fits-all

IDD-specific 
design

Client-centric 
partnerships

Custom 
approach

Proven history with IDD agencies
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• Cloud-based 
solution

• Accessible 
anywhere with 
Internet access

• Usable on any 
device



User-friendly 
and intuitive 
for all IDD 
services
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Providers & 
Case 

Management

Employment 
Services

Day Programs

Residential/

Community 
Living

Community 
Services

Transportation

Mental Health



Supports 
services with 
some similar 
documentation 
needs
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IDD

Behavioral 
Health/Mental 

Health

Substance 
Abuse

Other
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Scheduling

Client Records 
& Service 
Delivery

Quality 
Assurance

TimekeepingBilling

Reporting/ 
Business 

Intelligence

HR/Training• Organizational 
efficiencies

• Streamlined 
processes

• Increased 
compliance

• Actionable data at 
fingertips

Fully-integrated system
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SETWorks Platform

Desktop Mobile

EVV included

Full EVV compliance + 
powerful service documentation



3rd party system integration
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Accounting

Payroll 
(ADP)

Billing 
(any funder)

HRIS/LMS

Schedule/

Calendar
Documentation

Timekeeping Billing

HR

SETWorks



Integrated Business Intelligence

9

• Customizable 
Dashboards & 
Visualizations

• Aggregate any 
data element

• Reporting for 
Boards, Funders, 
Auditors, 
Accreditations
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Outcomes 
Management

3rd party Integrations

Core activities

• Workflow analysis

• Flexible

• Prioritized 
customizations

Best-practice Implementations
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• Enterprise-grade HIPAA compliant 256-bit SSL 
security

• SOC Compliance

• 24x7x365 system monitoring

• Minute-by-minute backups

• Stringent and configurable password 
requirements

• Access configurable by IP address

• Two-Factor Authentication (TFA) available

• Independent third-party security audits

Securely delivered



12

• Import data from funder/state systems

• Interface to accounting systems

• Reporting
• Pre/Post Billing Reports

• RA/Healthcare Payment Batch Report

• Aging Report

• Invoice Billing Report

• Custom Billing Reports

• Business Intelligence
• Finance Dashboard

Integrated process for manual and electronic 
billing

Billing output

Client Time & 
attendance

Case notes

Authorization 
data
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COVID-19 Impact

Providers

Employment 
Services

Day Programs

Residential/

Community 
Living

Community 
Services

Transportation

Mental Health

(Mostly) In-Person

Providers

Remote 
Employment 

Services

Virtual Day 
Programs

Residential/

Community 
Living

Others

Telehealth

(Mostly) Virtual
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COVID-19 Impact
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COVID-19 Employment Services impact
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COVID-19 tools: CI drop to zero, Employment hit
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COVID-19 tools: Day program drop & provided 
virtually 
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COVID-19 tools: Residential uptick



19

COVID-19 Response at Agency and State Level

• Actionable data to quickly 
assess impact

• Drop in service hours

• Staff changes

• State reports for judging 
agency impact

• Track temperature

• COVID-19 staff guides

• Symptom 
checkers/screenings

• New billing rules

• Service definitions

• Documentation 
requirements

• Client Success Team-
assist with new best 
practices, other requests

• Development Team – new 
reporting and 
documentation needs

Team
Configuration 

Tools

ReportsForms
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COVID-19 Response - Forms
Forms:

• COVID-19 Cleaning Tracker

• COVID-19 Staff Temperature and Hand Washing

• COVID-19 Staff Guides

• COVID-19 Home Guides

• COVID-19 Questionnaire Forms

• COVID-19 Screenings

• COVID-19 Shift Symptom Checks

• Etc.

Priority forms are capable of automatically notifying 
specified distribution lists.
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COVID-19 tools
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COVID-19 tools
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COVID-19 tools
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COVID-19 tools



Q&A

For additional information contact

Laura Cooper - 816.674.7668 

lcooper@setworks.com 


