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2017 was anything but “easy” for providers of serv-
ices for people with intellectual and developmental
disabilities. Medicaid as we know it was in serious
danger. Our workforce crisis lingered. We won-
dered, sometimes aloud, if new leaders would
emerge as many of our valued colleagues started
counting days to retirement. Who would lead our
field in the future?  Will there be a future for our field?

2017 was a year that proved that amazing things 
happen when we get together. 

Together we generated over 29,000 emails to 
Congress, over 17,000 tweets and retweets, and 
so many phone calls to Save Medicaid that the 
Congressional switchboard lines were jammed. 

We published a Workforce White Paper which 
compiles the best research and data relevant to 
our services, and convened a national summit to
think through next steps. 

Next steps which include giving our workforce 
opportunities to grow (and show!) their competen-
cies, like ANCOR’s Certificates of Achievement and
the ANCOR Foundation’s Leadership Academy. 

In 2017, we debuted the ANCOR Foundation’s
Included. Supported. Empowered. Campaign to 
convey the value and importance of community
services for people with I/DD and highlight the
provider support networks that enable them to succeed.

Why? Because together, we have a stake in 
building opportunities for people with intellectual
and developmental disabilities. 

Which is why we themed this year’s conference 
Converge in the Big Easy. 

2018 will be anything but easy, but amazing
things happen when we get together. 

Welcome to New Orleans. We hope you 
leave the 2018 conference with new ideas, new 
connections and a renewed commitment to face
the future together. 

WELCOME TO  T H E
BIG EASY

DSPs are VIPs here!

ANCOR welcomes our 
Direct Support Profes-
sionals (DSP) to the 
2018 Annual Conference!
ANCOR is keenly aware 
of the critical role that our
Direct Support workforce
play in providing quality
services and supports for
people with disabilities to
live, work, and thrive in their
communities. To support the
professional growth of our 
DSP workforce,  ANCOR is
pleased to continue to 
offer a deeply discounted
conference rate to enable
leadership teams to bring
their DSP staff with them 
to attend the ANCOR 
Annual Conference.

In lieu of a regimented 
DSP Academy, we invite 
our DSPs to attend any 
conference session that fits
their areas of interest and 
expertise.ANCOR’s Annual 
Conference offers a range
of presentations, including
sessions on direct support
services that will be recom-
mended, but not required,
for DSP attendees. First
time at the ANCOR confer-
ence? Don’t miss out on the
DSP orientation on Sunday
at 3:00pm – 3:30pm. Get 
a head start on your 
networking!2 

A
N

C
O

R 
20

18
 C

O
N

FE
RE

N
C

E 
/ C

on
ve

rg
e 

in
 t

he
 B

ig
 E

as
y



CONFERENCE TRACKS  
Our breakout sessions fall within these conference tracks:
l POLICY: federal policies, regulations, and strategies to influence policy discussions
l DIRECT SUPPORT SERVICES: high-quality care   services to achieve quality outcomes
lWORKFORCE: career development, training, and retention strategies
lAGENCY OPERATIONS: efficient operations, performance management, and 

strategic partnerships
l INNOVATION: non-traditional service models and emerging trends

ANCOR Foundation 
Board of Directors
Chris Stevenson, President
Larry Weishaar, Vice President
Emily Ennis, Secretary
Michael Hutcherson, Treasurer
Bonnie–Jean Brooks, Director 
Patricia Browne, Director 
Robert Budd, Director
Lynne Megan, Director
Gerald Nebeker, Director 
Terry Rogers, Director
Bill Tapp, Director
Rita Wiersma, Director

  ANCOR Board of Directors
Angela King, President
Chris Sparks, Past-President
Robert Budd, Vice-President
Robert Baker, Secretary-Treasurer
Diane Beastrom, Director
Daryn Demeritt, Director
Than Johnson, Director
Bill Loyd, Director
Sarah Magazine, Director
Heidi Mansir, Director
Julie Manworren, Director
Donna Martin, Director
Linda Plourde, Director
Stan Soby, Director
Tony Thomas, Director
Shirley Walker, Director

  First-Time Attendees, Welcome! Get Oriented on Sunday, April 15th 
On Sunday afternoon, we offer two informal orientations for our newbies and/or 
solo attendees.  Conference veterans will be on hand to answer questions on how to
maximize the conference, give you a jumpstart on networking, or answer questions
about becoming an active ANCOR member.

DSP Attendee orientation: 
Sun, April 15, 3:00pm – 3:30pm, Nottoway/4th Floor

New and/or Solo Attendee orientation: 
Sun, April 15, 4:00pm – 4:30pm, Nottoway/4th Floor

Note of Appreciation – POD and Board of Representatives     
ANCOR’s Professional and Organizational Development (POD) Committee and Board
Representatives deserve our sincere appreciation, especially for their support and assistance
in planning and volunteering for the new attendee welcome sessions, serving as session
monitors and day chairs, and facilitating express talks. ANCOR thanks you!

NOTE:  By participating in any facet of the 2018 ANCOR Conference, Converge in the Big
Easy, you are authorizing employees and agents of ANCOR to use your name, photography,
voice or other likeness for purposes related to the mission of ANCOR, including but not
limited to publicity, marketing, websites, other electronic forms or media and promotion of
ANCOR and its various programs.
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Tweeting from the Conference?  
Don’t forget to add #2018 Converge to your posts.
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Get Inspired!  
Spotlight on Agency Innovations
We’re spotlighting your agency innovations

all around the conference. Find out what

others are doing and get inspired! Connect

with your colleagues and bring the ideas

home to your community.  

Topics are organized by categories:

• Direct Support Services
• Workforce
• Agency Operations
• Technology

The ANCOR Foundation welcomes its inaugural class of the 
Foundation’s Leadership Academy! 
The Academy supports mid-career professionals to build their areas 
of expertise and thought-leadership to enhance influence and 
reputation in the national I/DD community as the next generation 
of leaders.

We Listen – Submit an Evaluation!
Tell us about your favorite speakers, session topics, and ideas for next year. Drop off 

your evaluations at the registration desk for an additional chance to win a prize.

Exhibit Hall is open 
Sunday and Monday
Drop by the exhibit hall to find out about

the latest products and services available 

in the field. Get to know ANCOR’s 

Partners and members of ANCOR 

Services Corp. Are there any savings you

are missing? Don’t go home wondering!  

Exhibit Hall hours are:

April 15, Sunday 3:30pm – 5:00pm

Sunday Reception 6:00pm – 7:30pm 

April 16, Monday 7:30am – 4:30pm 

APRIL 14

8:00am - 12:00pm Orpheus/8th Fl.    ANCOR Foundation Board Meeting

12:00pm - 4:30pm   Rhythms1/2nd Fl.    ANCOR Board of Directors Meeting

APRIL 15

8:00am - 10:30am   Bayside BC/4th Fl.   Government Relations Committee Meeting

10:30am - 12:30pm Bayside A/4th Fl.    State Association Executives Meeting

10:30am - 12:00pm Oak Alley/4th Fl.    ANCOR Board of Representatives Meeting

APRIL 16

12:00pm - 1:30pm   Ellendale/4th Fl.     ANCOR Leadership Development 

Committee Meeting

Leadership Meetings
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The HeadShot LOUNGETM

Ready for your close up?  ANCOR is

pleased to introduce The HeadShot

Lounge, sponsored by Medline, to confer-

ence attendees. Take a few minutes from

your day, enjoy complimentary hair,

makeup and photo services. Relax in a

quiet space and then smile for the camera!

A professional photographer is on hand to

provide you with the headshot you’ve

been meaning to update and add to your

website or resume – it’s yours to use how-

ever you’d like!

Sunday, April 15 2:00pm-6:30pm
Monday, April 16 8:00am-4:00pm
Grand Couteau, 5th Floor

Sponsored by:

What’s Your Story?
After you’ve freshened up at the Head
Shot Lounge, walk over to our Story
Booth and tell us a little about yourselves.
What drew you to this field? What’s made
you stay? Tell us how you’ve supported
someone to be included in their 
community and empowered in their 
lives. A professional videographer is 
here to capture your story for inclusion 
in the ANCOR Foundation’s Included. Sup-
ported. Empowered Campaign, and for
you to use at home as well. NOTE: 
we anticipate space will be limited. 
Please be sure to sign up for a timeslot 
to minimize your wait time.

Monday, April 16 8:00am-5:30pm
Tuesday, April 17 8:00am-10:00am
Muses, 8th Floor

Our appreciation to the ANCOR 
Platinum and Gold Partners for 

their support:

Our appreciation to our 
conference sponsors for 

their support:

ANCOR
SERVICES 
CORPORATION

SHARED 
RESOURCES
PURCHASING
NETWORK

PLATINUM PARTNER

GOLD PARTNERS  

Housing for people with disabilities

Scioto
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Policies, Payment, 
Promotion: Expanding

Use of Technology in MN

Grand Chenier/5th Fl.

Breakout #1

11:00am - 12:00pm

Interdisciplinary 
Team Roles

Nottoway/4th Fl.

Interests to Engagement:
The Next Level of the

CMS Rule

Ballroom A-C/5th Fl.

Breakout #2
1:30pm - 2:30pm

The Roots Project: 
A Model for Serving 
Complex MH/IDD

Nottoway/4th Fl.

Leveraging IDD Data to
Maximize Opporunities

Ballroom A-C/5th Fl.

Breakout #3

3:00pm - 4:00pm

ANCORTalks
3:00pm-3:30pm

Grand Chenier/5th Fl.

ICF Updates

Grand Chenier/5th Fl.

Breakout #4

8:30am - 9:30am

An Organizational 
Journey Toward 

Person-Centeredness

Southdown/4th Fl.

OpenMic ANCORTalks:
Now it’s Your Turn

1:30pm-2:00pm

Grand Couteau/5th Fl.

Breakout #5

1:30pm - 2:30pm

Naomi’s Story: Scenes
from Intelligent Lives

Documentary

Ballroom A-C/5th Fl.

POLICY:
federal policies, regulations,
and strategies to influence

policy discussions

Timeframe
DIRECT SUPPORT 

SERVICES: 
high-quality care   services to

achieve quality outcomes

2018 Annual Conference

Monday

Tuesday

H

H

H
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Benefits Beyond a 
Paycheck

Oak Alley/4th Fl.

Dissecting Value to 
Discover Influence

Ballroom A-C/5th Fl.

Employment First - Data
Collection Tool

Bayside BC/4th Fl.

The Person-Centered
Workplace: Empowering
People, Changing Lives

Grand Chenier/5th Fl.

Alternative Housing/
Person-Centered 
Planning in Action

Oak Alley/4th Fl.

Relationships as an 
Outcome in Managed

Care Programs

Bayside BC/4th Fl.

Why Is Training for Front
Line Supervisors So 

Important?

BaysideBC/4th Fl.

International Services:
Not for the 

Faint of Heart

Oak Alley/4th Fl.

The Power of Partnership:
Collaboration Goes 

A Long Way

Nottoway/4th Fl.

Certificates of 
Achievements in Action-
One Agency’s Experience

Grand Couteau/5th Fl.

Collaborating to Promote
Competitive Integrated

Employment

Nottoway/4th Fl.

Lessons from the 
Disability Business 
Acumen Resource 

Center 
Ballroom A-C/5th Fl.

Inclusive Emergency 
Preparedness for ICFs

Grand Chenier/5th Fl.

Using Data 
to Transform Lives

Nottoway/4thFl.

WORKFORCE: 
career development, 

training, and retention 
strategies

INNOVATION: 
non-traditional 

service models and 
emerging trends

AGENCY OPERATIONS:
efficient operations, 

performance management,
and strategic partnerships

April 16

April 17

Breakout Sessions By Track

H

H

H

Sessions recommended for DSPs
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9:00am-6:00pm 
Grand Ballroom Foyer/5th Floor
Registration Open

PRE-CONFERENCE SESSIONS
Separate registration is required. 

Space is limited.

Pre-Conference #1 ($125.00)

1:00pm-4:00 pm
Bayside BC/4th Floor
Preparing Your Agency 
for NEW Electronic Visit 
Verification Requirements
Laura Brackin, CEO, Brackin and 

Associates, LLC

John Graham, CEO & Software Architect,

MITC

Doug Golub, President, MediSked

Justin Brockie, COO, Therap Services

Sean Murray, Product Manager, MediSked

Josh Auer, Partner, Direct Care Innovations

Electronic visit verification (EVV) is now

going to play a significant role for providers

of Medicaid waiver services – states are

not only encouraged to use it, now new

federal law REQUIRES states and

providers to use EVV systems in their

waiver systems or else incur penalties. The

21st Century Cures Act passed in 2016

was a large overhaul bill impacting the

Food and Drug Administration (FDA) and

the National Institutes of Health (NIH), but

a small section, Section 12006 of the legis-

lation, was added to require states provid-

ing Medicaid waiver services to ensure that

those services are being provided with

real-time electronic verification. The new

federal legislation is broad and leaves much

of the implementation to be interpreted

by the states which can translate to oppor-

tunities for providers, but also expensive,

burdensome, and detrimental shifts for

service provision. This three-hour deep

dive on EVV makes sure providers are 

prepared for this shift happening now.

Pre-Conference #2 ($125.00)

1:00pm-4:00 pm
Grand Chenier/4th Floor
Providers Taking the Lead: 
Exploring Provider-Led 
Integrated Care Approaches 
Robert Baker, Vice President, 

Keystone Human Services

George Klauser, Executive Director, 

Altair ACO

Cindy Mahan, CEO, Friendship 

Community Care

Edward Matthews, CEO, ADAP 

Community Network

Shane Spotts, Anthem, Inc.

Debby Stehling, Regional Directors, 

Friendship Community Care, Inc. 

States are continuing to move toward 

integrated care within their Medicaid 

programs. Provider-led approaches are 

an emerging trend within this movement

and I/DD providers are at the forefront.

Join us to hear about three of these 

approaches, including:

•Keystone Human Services’ Adult
Community Autism Program–A pioneer in

the movement will share their experience

managing a fully integrated, comprehensive

system of care for individuals 

with autism.

•Altair ACO–The first social service-

initiated Accountable Care Organization,

will share their efforts to advance a vision

SUNDAY,  APRIL 15
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of a system that coordinates, evaluates, and

plans financing for a wide range of services

that impact health for individuals with

I/DD. 

•Arkansas Organized Care Model–
Born out of a provider-led legislative 

effort, hear about their path to advancing

an approach that relies on provider-owned

partnership organizations to integrate

services and supports.

•New York CCO/HH Model – New

York is working to bring together 750+

IDD providers into Care Coordination 

Organizations / Health Homes (CCO/HHs)

for team-based, holistic, integrated, and

conflict-free coordination for over 100K 

individuals.  

Pre-Conference #3 ($125.00)

1:00pm-4:00 pm
Oak Alley/4th Floor
Moving In, Moving Up and
Moving On: Learning to Lead
at Every Career Turn (ANCOR
Foundation RLP Leadership
Forum)
Don Tebbe, Consultant

Managing

your career

and taking

charge of

your development as a leader is critical for

long-term success. Also, successfully moving

into and out of roles is the mark of a good

leader.This beyond-the-textbook session

will provide participants with empowering

ideas drawn from research as well as over

1400 interviews with nonprofit executives

and well over 100 organizations.

•What leaders actually do.

•Three cornerstones that you must

master for career success.

•The five hidden dimensions of every

leadership role, regardless of job level, and

the building blocks in each.

•Moving in: Four things to set the stage

for success in a new leadership role.

•Moving up: Three things you can do to

grow and develop your leadership skills

(especially if your nonprofit has limited or

no training budget).

•Moving on: How to leave a role with

minimal impact and set your organization

up for future success.

The ANCOR Foundation is committed

to supporting the professional growth and

development of the men and women who

are dedicated to improving the quality of

life of people with disabilities.

Exhibits Open
3:30pm-5:00pm
Grand Ballroom DE/Foyer/5th Floor

Prime time to visit with vendors of 

services and products that your agency

needs!
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5:00 pm-5:30pm
Grand Ballroom, A-C/5th Floor
Welcome
Laura Brackin, Ph.D., CEO, Brackin 

& Associates LLC and 

Community Provider 

Association

On behalf of Lousiana

providers, Laura will 

welcome us to New 

Orleans!

State of ANCOR Address
Angela King, Board President, ANCOR

ANCOR Board President

Angela King will officially

open the ANCOR 2018

conference with a reflec-

tion on where we’ve

been, what we’ve accom-

plished together, and what

we can achieve as we

converge and move forward together.

5:30pm-6:00pm
Grand Ballroom,   A-C/5th Floor
ANCORTalks: The Intersection
of Convergence and 
Inspiration! 

This year’s theme is all about the power of

convergence – why we come together, the

collective power we harness, lessons

learned from one another, how we inspire

each other. That’s why we are kicking off

this year’s prime time with a lightning

round of 3 minute talks by 5-7 of your 

colleagues speaking to the topic of 

“What Inspires Me”. Some of the speakers

will be well known to many ANCOR

members, others rising stars. Some will

challenge, provoke, make you cheer - the

only thing we can guarantee is that we

have not censored anyone!

InterACT
NOLA   

A great way to

close out the 

opening session –

InterACT NOLA, 

an inclusive 

theatre and musical group from The ARC

of Greater New Orleans, will welcome us

to their city by performing two inspiring

songs. The group has impressed many with

their performances, earning them great 

reviews as a can’t miss act in New Orleans.

In one of the greatest music cities in the

country, we’re fortunate to have them 

and can’t wait for you to experience this

one-of-a-kind musical performance!

6:00pm-7:30 pm
Grand Ballroom DE/Foyer/5th Floor
Welcome Reception 
with Exhibitors
This is a great chance to mingle with
exhibitors and other conference 
attendees.
Sponsored in part by:

SUNDAY,  APRIL 15

ANCOR
SERVICES 
CORPORATION

SHARED RESOURCES 
PURCHASING NETWORK
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7:30am-5:30pm 
Grand Ballroom Foyer/5th Floor
Registration Open

7:30am-9:15am
Grand Ballroom DE/5th Floor
Continental Breakfast 
with Exhibitors 
Sponsored by:

9:15am-10:00am
Grand Ballroom A-C/5th Floor
Welcome, Opening Remarks
and Monday Morning Plenary:
Included. Supported. 
Empowered. 
Barbara Merrill, CEO, ANCOR

On a national level,

2017 was an incredibly

challenging year. But

the silver lining that

emerged from the re-

peated threats to

Medicaid was that, for

the first time ever,

Americans across the

country finally figured out what Medicaid is

and what it does for people with disabili-

ties. Now the

next step is to

tell the story

of who does

it. And how.

That’s why the ANCOR Foundation

launched a national campaign to tell the

story of how providers are transforming

lives and why it is so important to support

a healthy and diverse community provider

network. Campaign Co-Chairs Chris

Stevenson and Robert Budd will join

ANCOR CEO Barbara Merrill for a retro-

spective on lessons learned from the 2017

Medicaid reform debate, steps ANCOR is

taking to further build our influence in

Washington, and how you can help ensure

the success of the ANCOR Foundation’s

Included. Supported. Empowered campaign.

10:00am-10:30am
Grand Ballroom A-C/5th Floor
KEYNOTE: 
Whose ‘Value’ Is It, Anyway?  
Pritpal S. Tamber, Co-Founder and CEO,

Bridging Health & Community

As the burden of 

sickness has shifted 

from infectious 

diseases to lifestyle-

related, chronic 

conditions, the 

health sector has

struggled to respond.

In this keynote, 

Pritpal S. Tamber, will share how its latest

salvoes, from health-and-social integration

to value-based care, fail to grasp a core 

failing in our approach to health—the lack

of true voice for people and communities.

Pritpal S. Tamber is the Co-Founder and

CEO of Bridging Health & Community, a

Seattle-based nonprofit aiming to trans-

form how we approach health so that it

goes beyond health care and public health

to include fostering the agency of a com-

MONDAY,  APRIL 16
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munity—its collective ability to make pur-

poseful choices. He is the former Physician

Editor of TEDMED and began his career

as an editor at the British Medical Journal.       

10:30am-11:00am
Grand Ballroom DE/Foyer/5th Floor
Networking Break 
with Exhibitors 
Sponsored by:

BREAKOUT SESSIONS

11:00am-12:00pm
Oak Alley/4th Floor
Benefits Beyond a Paycheck 
Carrie Arnold, Chief Human Resources 

Officer, Sunshine Communities

Deb Rasmusson, Chief Program Officer,

Sunshine Communities

You’ve heard of tech companies that keep

stocked refrigerators at work or allow pets

in the office to attract and keep staff. But

are these the benefits that really matter? At

this session, find out what benefits are

most desirable to employees, and hear

first-hand how one nonprofit reduced em-

ployee turnover, by getting to understand

their workforce better and assessing what

the daily instability in the lives of their 

employees was really costing them. You'll

come away from this session learning more

about the impact of economic class and

daily instability on your organization’s

workforce, and how to use this knowledge

to support your employees, create a 

fantastic culture and improve the lives of

those      you support through innovative 

programs.

Conference Track: Workforce

11:00am-12:00pm
Bayside BC/4th Floor
Employment First Provider
Transformation & Data 
Collection 
Ali Sayer, Vice President, Economic 

Systems Inc.

Richard Davis, Policy Advisor, U.S. 

Department of Labor, Office of Disability 

Employment Policy (ODEP)

Thomas Wilds, EFSLMP Subject Matter 

Expert

Provider transformation and data collec-

tion are critical elements in Employment

First systems-change. For organizations 

interested in diversifying their services to

provide expanded community-based op-

tions for individuals with significant disabili-

ties, this session is for you! Come learn

about the investments of the Office of 

Disability Employment Policy (ODEP)

which provide community rehabilitation

providers with access to high-quality 

technical assistance, training and ongoing

coaching from executives who understand

the level of complexity involved, and effec-

tive strategies for model conversion from

facility-based work or day habilitation cen-

ters. The session will also include examples

of the simple, cost-effective web-based

data collection tools from Alabama,

Arkansas, and Tennessee which were 

MONDAY,  APRIL 16

Housing for people with disabilities

Scioto
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utilized to improve outcomes through 

the Employment First State Leadership

Mentoring Program (EFSLMP).

Conference Track: Agency Operations

11:00am-12:00pm
Nottoway/4th Floor
Interdisciplinary Team Roles 
in a Comprehensive Mental
Health Assessment
Robert Fletcher, Founder and 

CEO-Emeritus, NADD

It is important to understand the key com-

ponents of a comprehensive mental health

assessment to prevent under-diagnosis,

over-diagnosis or misdiagnosis of an indi-

vidual with IDD who exhibits challenging

behaviors. Service coordinators, mental

health clinicians, and other team members

all have a role in the state of the art assess-

ment and diagnostic practices necessary

for an accurate mental health diagnosis.

This session will discuss best assessment

practices, how to manage a mental health

assessment, and the roles of the service

coordinator and interdisciplinary team.

Conference Track: Direct Support
Services

11:00am-12:00pm
Grand Chenier/5th Floor
Policies, Payment, Promotion:
Expanding the Use of 
Technology in Minnesota
Barb Turner, Senior Director of 

External Affairs, ARRM

Building an effective regulatory and reim-

bursement foundation at the state-level is

both possible and necessary for expanding

the use of technology in direct care. 

Despite a clear and present need for

providers and states to expand the use of

technology to offer independent living 

solutions for people with disabilities and 

to address a national DSP shortage, many

states have struggled getting technology

initiatives off the ground. Through proac-

tive, and at times, unscripted action as well

as strong collaborative relationships be-

tween providers and regulators, Minnesota

has found a working formula. At the core

of these efforts are pragmatic regulatory

policies, incentivizing reimbursement mod-

els, and a recognition that overcoming the

inertia of a 50+ year static service model

takes a bit more than passing legislation.

Hear how Minnesota’s waiver management

and rate setting system has been designed

to support and incentivize technology use.
Conference Track: Policy

11:00am-12:00pm
Grand Ballroom A-C/5th Floor
Dissecting  Value to 
Discover Influence
Pritpal S. Tamber, Co-Founder and CEO,

Bridging Health & Community

Building on his keynote, Pritpal S. Tamber

will look under value-based health care’s

hood to surface the process and assump-

tions that have taken it from an idea into

operational reality. In so doing, and in 

collaboration with participants, he’ll seek 

to shine a light on possible strategies and

tactics for ANCOR’s community to con-

sider in their work to bring a broader 

appreciation of their work.

Conference Track: Innovation
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12:00pm-1:30pm
LUNCH on your own

BREAKOUT SESSIONS
   
1:30pm-2:30pm
Oak Alley/4th Floor
Alternative Housing/Person
Centered Planning in Action
Joseph Mengoni, VP of Residential & Clini-

cal Services, UCP Seguin of Greater Chicago

Monica Pineda, Senior Loan Officer, 

MB Financial

Josef Farkaschek, Public Works 

Crewmember, Village of North Riverside

Organizations are unable or unwilling to

expand residential services to meet the

growing demand due to financial instability

and need to look for more creative ways

to meet this demand. With the new CMS

Waiver rules and programs aiming to be

more person-centered and controlled,

homeownership will become the new

service model of the future. Why can't

people with disabilities own their own

homes? Why doesn't supplemental income

from Social Security qualify as earned in-

come? These are some of the questions we

faced when trying to meet one individuals

goal of owning his own home. Once we

found the right mortgage specialist, all

these obstacles were knocked down and

his dream became a reality. Homeowner-

ship can be an alternative way to tackle the

nationwide shortage of DSPs  with these

individuals becomeing part of their com-

munities, it's making it easier for natural

supports to take over.

Conference Track: Innovation

1:30pm-2:30pm
Grand Ballroom A-C/5th Floor
Interests to Engagement: The
Next Level of the CMS Rule
Laura Brackin, CEO, Brackin and 

Associates, LLC

Nancy Robertson, Consultant, Brackin &

Associates, LLC

Individuals with a disability need to have

meaningful days that ultimately add up to a

meaningful life. The problem is that there

are many challenges providers face in 

creating a meaningful day for a person,

such as existing staffing ratios, lack of fund-

ing, transportation, coordination of groups,

facilities/buildings, limited community-based

options, and medical complexities, or be-

havior issues that make community integra-

tion somewhat challenging. Many providers

hope that some of the challenges will be

addressed over the next few years as

states transition into compliance with the

CMS HCBS rule. However, there are things

that providers can do NOW to develop

meaningful days for individuals, despite the

challenges. The take-away that attendees

will receive from this session is greater 

understanding of how to address current

challenges so that they can create mean-

ingful days for individuals. Attendees will 

receive an easy to use tool that will help

them go from "Interests to Engagement."

Conference Track: Policy

MONDAY,  APRIL 16
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1:30pm-2:30pm
Bayside BC/4th Floor
Relationships as an Outcome
in Managed Care Programs
Patricia Nobbie, Disability Policy 

Engagement Director, Anthem, Inc.

Donna Elbrecht, President/CEO, 

Easter Seals Arc of Northeast Indiana.

Kim Opsahl, Director of State Partnerships

and Special Projects, ANCOR

Identifying outcomes for managed long-

term services and supports is an on-going

dialogue within the disability community. 

A key theme from these discussions is 

finding outcomes that incorporate both

health and quality of life. Join us to explore

the concept of relationships as an outcome

that bridges health and quality of life, as

well as an approach to developing effective

supports. Specifically, we will:

•Discuss the role of relationships on

health and quality of life;

•Explore approaches – like the Life-

Course Framework–that promote rela-

tionships as a central component in

building effective supports;

•Consider the role of business acumen

in promoting the value-add of relationships

to payers and funders; and

•Share your perspectives on ways to 

effectively demonstrate development of

relationships and measures that can assess

their impact on health and quality of life.

Conference Track: Agency Operations

1:30pm-2:30pm
Grand Chenier/5th Floor
The Person-Centered 
Workplace: Empowering 
People, Changing Lives
Nikki Jones, Assistant Director of Employee

Development and Engagement, St. Louis Arc

Chris Devine, Director of Human 

Resources, St. Louis Arc

Stephanie Scott, Director of Quality 

Enhancement, St. Louis Arc

As our field continues to face a staffing

shortage, employee retention is at the

forefront of conversations. One way to 

address this issue is to create a person-

centered workplace culture for employees.

For the St. Louis Arc, this process was 

initiated by accreditation and our strategic

planning process. There were many ques-

tions: how do we brand our culture? How

do we involve the people we support in

recruiting, hiring, and retaining staff? How

do we build a positive relationship with

employees so they feel valued? This session

will explore how the St. Louis Arc is work-

ing to transform its workplace culture.

Through person-centered initiatives inten-

tionally implemented by an organization, a

culture can be changed and result in a 

positive experience for everyone.

•Leave with cost-effective ways to 

promote a person-centered experience

•Understand ways to include people

you support

•Explore the utilization of data to track

progress of initiatives and success.

Conference Track: Workforce
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1:30pm-2:30pm
Nottoway/4th Floor
The Roots Project: A Model for
Serving Complex MH/IDD
Che Walker, Assistant Director of Employee

Development and Engagement, St. Louis Arc

Destree Rudolph, Project Clinical 

Supervisor, Partnerships in Community Living

Provider organizations in Oregon are faced

with insufficient funding, tools, and expert-

ise related to serving people with complex

behavioral, mental health and IDD. Avail-

able tools include the Positive Behavioral

Support model, however we have found

this to fall short in instances of complex

mental health needs. To address this, we

have developed a support approach that

intermingles classic support ideas with an

educational service methodology. We 

believe that focused behavioral change 

occurs most successfully when people are

supported and taught to manage their

own internal stress response. We feel that

people are capable of much more than 

environmental modification and restriction

allows, and that the preferred approach is

to educate and teach distress tolerance.

Our intention is to help people to establish

the tools they need to build a better life.

The outcome is a more interconnected

person, living the life they wish to live, in

the least restrictive setting possible.

Conference Track: Direct Support
Services

2:30pm-3:00pm
Grand Ballroom DE/Foyer/5th Floor
Networking Break 
with Exhibitors 
Sponsored by:

BREAKOUT SESSIONS

3:00pm-3:30pm
Grand Chenier/5th Floor
ANCORTalks: What I Wish I 
Had Known When...

Ready to mix up your usual conference

lineup? This should do it! Come laugh, cry,

feel inspired by, and pick up a tip or two

from lightning round, 3 minute talks by

your colleagues sharing lessons learned

along the way. Like what you hear, want 

to try it yourself? Check out Tuesday’s

schedule for the Open Mic ANCORTalks!

3:00pm-4:00pm
Nottoway/4th Floor
The Power of Partnership: 
Collaboration Goes A 
Long Way
Rachel Miller, Senior Project Manager, Client

Services Foothold Technology

Michele Meyer, Director of Quality 

Assurance and Compliance, Jewish Service 

for the Developmentally Disabled

Alice Siegel, Senior Vice President, 

Programs and Services, The Arc of Bergen 

and Passaic Counties

Managing change can be stressful and 

difficult. Careful planning, collaboration, and

MONDAY,  APRIL 16

Tweeting from the Conference?  
Don’t forget to add 

#2018 Converge to your posts.
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combined vision can help make it a 

positive experience. Attend this session 

to hear the story of a group of eighteen

New Jersey agencies who banded together

to create a cross-agency collaborative to

tackle the shift to a Fee-For-Service model

in their state. Based on lessons learned and

a shared experience, presenters will share

practical and sometimes funny tips on how

the transition provided agencies with an

opportunity to evaluate operations and

improve collaboration among fellow serv-

ice providers. Presenters will outline how

they assembled the team, challenges they

faced along the way, how partnership led

to better procedures, and how the collab-

orative created a unified voice to advocate

with state partners, and work with its tech-

nology partner to improve service delivery.

Attendees will walk away with a roadmap

for implementing stronger collaborations.

Conference Track: Agency Operations

3:00pm-4:00pm
Bayside BC/4th Floor
Why Is Training for Front Line
Supervisors So Important?
Claire Benway, University of Minnesota

ICI/RTC on Community Living

Barb Kleist, University of Minnesota ICI/RTC

on Community Living

Front Line Supervisors have complex and diffi-

cult jobs. They are supervisors of a workforce

that is often under trained and has an extremely

high turnover rate creating a revolving door 

of constant vacancies. As a result, supervisors

continuously have a group of new employees

whom they are responsible to train. They may

not see these employees on a regular basis and

may only engage when there is a problem. Many

supervisors are promoted because they were

good at direct care, often, they feel ill-prepared

to be effective supervisors.  Organizations 

struggle to develop and maintain effective 

training programs for supervisors, resulting in 

supervisors’ feeling that they were promoted

into a role with insufficient training and support.

Leave this seminar with: 

•Tools to assist organizations to better 

prepare, support, and value FLSs. 

• A self-evaluation of their supervisor 

training program.  

• FLS Training Resources.

Conference Track: Workforce

3:00pm-4:00pm
Oak Alley/4th Floor
International Services: 
Not for the Faint of Heart
Charles Hooker, President and CEO, 

Keystone Human Services

Ludmila Malcoci, Ph.D., Regional Director

for KHSI, Central and Eastern Europe; and 

Executive Director, Keystone Moldova

Genevieve Fitzgibbon, Deputy Director,

Keystone Human Services International

There are many challenges inherent in develop-

ing services internationally for people with dis-

abilities. These crucial community supports need

to be sustainable and funded for the lifetime of

the people served. Coordination and collabora-

tion between government, provider organiza-

tions, funders, and people with disabilities, is

paramount. The issues of compliance with new

laws and regulations tax the organization. In 

providing global leadership and advocacy in the

world of intellectual disability, we all have the 

opportunity to help shape public policy, and to
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lead change through innovation and knowledge-

sharing. Presenters will share experiences from

Russia, India, Azerbaijan, and Moldova.

Conference Track: Innovation

3:00pm-4:00pm
Grand Ballroom A-C/5th Floor
Leveraging IDD Data to 
Maximize Opportunities 
Amie Lulinski, Research and Development

Coordinator, Coleman Institute for Cognitive

Disabilities

Laura Vegas, Director, MCO Business 

Acumen, NASDDDS

Katy Stafford-Cunningham, INARF 

Whether through the National Core Indi-

cators project, the Coleman Institute, or

other IDD data sources like the University

of Minnesota Research and Training Center

on Community Living, there is a wide 

variety of information available regarding

IDD services and supports across the

country. This data can be an important tool

both in your system advocacy efforts, as

well as in your efforts to build and grow

your organization. Join us to learn about

these various data sources and how they

are being used by providers, state associa-

tions, and state agency partners.

Conference Track: Policy

4:00pm-4:30pm
Grand Ballroom DE/Foyer/5th Floor
Networking Break 
with Exhibitors 

This is your last chance to visit with 

the exhibitors!

Sponsored by:

MONDAY,  APRIL 16
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4:30pm-5:15pm
Grand Ballroom A-C/5th Floor
Plenary: Will the Midterm
Elections Impact IDD
Providers? Two Insiders 
Discuss.
Al Guida, President & CEO, Guide 

Consulting

Rodney Whitlock, Vice President of Health

Policy, ML Strategies

The 2018 midterm elections could bring

dramatic changes to the House and/or the

Senate or it could keep the status quo.

ANCOR lobbyists Al Guida and Rodney

Whitlock discuss from both a Republican

and Democrat perspective and then an-

swer your questions. Al Guida is the Presi-

dent & CEO of Guide Consulting. He has

over thirty years of experience in public

health policy and government relations, se-

curing millions of dollars in Medicaid and

other healthcare funding throughout his

career. Rodney Whitlock is Vice President

of Health Policy at ML Strategies. He

worked for over twenty years on Capitol

Hill as Acting Director of Health Policy for

Senate Finance Committee Chairman

Chuck Grassley (R-IA) and staff for Rep.

Charlie Norwood (R-GA). During his

tenure with the Senate Finance Commit-

tee, he shepherded the Medicare and

Medicaid extenders of 2010.

5:30pm-7:00pm
Gallery/1st Floor
Monday Night Reception  
hosted by ANCOR Foundation

Uwind, 

network

and 

celebrate

with us as

you support the ANCOR Foundation and

it’ s initiatives. Non-conference attendees

can purchase tickets for $50. (NOTE: 

registered conference attendees do not

need to purchase a guest ticket. Your 

conference registration includes this 

reception.) 
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7:45am-4:00pm 
Grand Ballroom Foyer/5th Floor

Registration

7:45am-8:30am
Grand Ballroom DE/5th Floor

Continental Breakfast 
Sponsored by:

BREAKOUT SESSIONS

8:30am-9:30am
Grand Ballroom A-C/5th Floor

Lessons from the Disability
Business Acumen Resource
Center Learning Collaborative
Erika Anderson, Senior Director of 

Disability Network Business Acumen, NASUAD

Laura Vegas, Director, MCO Business 

Acumen, NASDDDS

Kim Opsahl, Director of State Partnerships

and Special Projects, ANCOR

In the last year, the Disability Business 

Acumen Resource Center has facilitated a

learning collaborative focused on increasing

the capacity of ANCOR members and

other disability community based organiza-

tions (CBOs) to develop and implement

sustainable business practices, as well as to

build and implement integrated care ap-

proaches. Of the five State Learning 

Collaborative Teams, three–Missouri, New

Hampshire, and New York–are focused on

applying these lessons to CBOs serving 

individual with intellectual and develop-

mental disabilities. Join us to learn about

their experiences, and, more importantly,

how they can inform your organizations’ 

efforts to build relationships with integrated

health care entities, develop and structure

community-based networks, engage in

strategic business planning to respond 

to performance-based payment method-

ologies, and to develop systems and

processes to efficiently use resources and

demonstrate value.

Conference Track: Agency Operations

8:30am-9:30am
Southdown/4th Floor
An Organizational Journey 
Toward Person-Centeredness
Amanda Faulkner, Executive Director,

Frontier Community Services

Kim Champney, Consultant, Champney

Consulting

Lizette Stiehr, Executive Director, Alaska

Association on Developmental Disabilities

As the system has become more complex,

the workforce has been stretched to meet

needs, and funding has plateaued, it’s in-

creasingly common that person-centered

means that teams plan for and deliver

services with the person in mind, but peo-

ple themselves are not necessarily making

the decision along the way. “You don’t

know what you don’t know” is one of the

learning moments experienced by an 

executive director of an Alaskan service

provider organization during an intentional,

and at times painful, culture shift toward a

more person-directed paradigm. In addi-

tion to sharing many “learning moments”

made throughout the journey, this session

provides a case study that uses John 

TUESDAY,  APRIL 17

ANCOR
SERVICES 
CORPORATION

SHARED RESOURCES 
PURCHASING NETWORK
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Kotter's 8-Step Process for Leading

Change as a framework for this organiza-

tion's change process. Participants will 

experience using Audience Response 

Technology as a way of engaging stake-

holders in the conversation. 

Conference Track: Direct Support
Services

8:30am-9:30am
Grand Couteau/5th Floor
Certificates of Achievement 
in Action – One Agency’s 
Experience 
Melissa Hecht, IDD Product Manager, Relias 

Precious Myers-Brown, Regional Director

for DC/MD, St. John's Community Services 

Cherie Young, Staffing and Training 

Coordinator, St. John's Community Services

This time last year, ANCOR, along with our

Platinum Partner Relias, introduced Certifi-

cates of Achievement as a cost-effective

way for organizations to access online

learning in three areas where members

said they needed it most. Now, staff can re-

ceive certificates to show their learning as:

a community inclusion specialist, a behav-

ioral specialist and/or a human resources

professional focused on IDD. St. John’s

Community Services integrated the Certifi-

cates of Achievement into their organiza-

tion’s professional development program.

Hear first-hand from members of the St.

John’s team why they chose the certificates

to complement their staff training, how

they operationalize the idea and maintain

momentum, and what outcomes (for staff,

the organization and people supported)

can be shown from the efforts. 

Conference Track: Workforce

8:30am-9:30am
Nottoway/4th Floor
Collaborating to Promote
Competitive Integrated 
Employment: Research, 
Policy and Practice
John Butterworth Ph.D., Director of 

Employment Systems Change and Evaluation, 

Institute for Community Inclusion

Rie Kennedy-Lizotte, Director of 

Employment Policy, NASDDDS

Donna Martin, M.Ed., Executive Director, 

Community Provider Network of Rhode Island

(CPNRI)

Panelists will discuss how federal and state

partners work together to identify and

promote policies, priorities, and invest-

ments in efforts to promote competitive,

integrated employment for people with

IDD.  They will discuss national trends in

the employment of people with IDD, and

address research and practice in improving

employment support services and imple-

menting guidance from CMS and the

WIOA. Panelists will also discuss state IDD

agency efforts around the country to in-

clude characteristics and examples of high-

performing employment systems.  

Finally, they will lead a discussion on ways 

a national provider association can 

partner with state entities to promote

competitive, integrated employment in

their communities.

Conference Track: Innovation

TUESDAY,  APRIL 17

Tweeting from the Conference?  
Don’t forget to add 

#2018 Converge to your posts.
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8:30am-9:30am
Grand Chenier/5th Floor
ICF Updates
ANCOR Staff 
Melissa Rice, Health Insurance Specialist, 

Division of Continuing Care Providers, Quality

Safety and Oversight Group, Centers for

Medicare & Medicaid Services (invited)

Join a discussion on latest updates and de-

velopments related to intermediate care

facilities (ICFs).  Session will cover the latest

trends nationwide, CMS activities, training

opportunities, and class action lawsuits 

Conference Track: Policy

9:30am-9:45am
Grand Ballroom Foyer/5th Floor

Break 

9:45am-10:15pm
Grand Ballroom A-C/5th Floor 

Disabling Segregation 
Dan Habib, University of New Hampshire 

Institute on Disability

Dan Habib didn’t give

much thought to dis-

ability—until his son

Samuel was born with

cerebral palsy. In this

eye-opening talk, 

the disability rights 

advocate describes 

his family’s fight to ensure an inclusive 

education for Samuel, and makes a power-

ful case for ending the systemic segregation

of students with all disabilities. Dan shares

how inclusive education is not only prepar-

ing Samuel for his adult life in the commu-

nity, but also describes the powerful impact

that inclusion has on students without 

disabilities.

Dan Habib is a filmmaker at the University

of New Hampshire’s Institute on Disability

and creator of award-winning documen-

tary film titles Including Samuel, Who Cares
About Kelsey?, and Mr. Connolly Has ALS. In

spring 2018, he will release his new docu-

mentary, Intelligent Lives, which examines

our society’s narrow perceptions of intelli-

gence. In 2006 and 2008, he was named

National Photography Editor of the Year,

and served as judge of the Pulitzer Prizes

and the Best of Photojournalism. In 2014,

Habib was appointed by President Obama

to the President’s Committee for People

with Intellectual Disabilities.

10:30am-12:00pm
Grand Ballroom A-C/5th Floor    

Awards Presentation:  DSP of
the Year Award Recognition
and ANCOR Foundation Legacy
Leader Awards

Join us in recognizing the contributions and

accomplishments of those who have paved

the way and those who are blazing a path

for the future of quality IDD services for

people with disabilities.  
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Join the ANCOR Foundation in 

welcoming the 2018 inductees into the

Legacy Leaders Circle. These long-term

ANCOR members have devoted countless

hours of service and leadership to guide

ANCOR and the ANCOR Foundation to

be leading voices in the IDD and disability

field today.  

We also are excited to recognize the

national and state recipients of the 2018

Direct Support Professional Awards whose

exemplary service, dedication, advocacy,

and creativity made them the best in their field.

From Alaska to Florida. From Moldova

to Canada, come and celebrate the 

amazing men and women who shape our

services and directly impact the lives of

thousands of individuals every single day.

12:15pm-1:15pm
Armstrong Ballroom/8th Floor
LUNCH hosted by ANCOR
Join your colleagues for lunch 
and networking

BREAKOUT SESSIONS

1:30pm-2:00pm
Grand Couteau/5th Floor
Open Mic ANCORTalks: 
Now it’s YOUR Turn!

Were you inspired by the 3 minute speak-

ers from Sunday night and Monday morn-

ing? We’ll be giving 5-7 people the floor to

speak to the topic of  “What I will be 

taking home from this conference…?”

We have no idea what to expect, but that’s

the beauty of open mic – come unwind,

grab the mic, and process out loud your

conference take-aways! 

1:30pm-2:30pm
Grand Ballroom A-C/5th Floor
Naomie’s Story: Scenes from
the New INTELLIGENT
LIVES Documentary
Dan Habib, University of New Hampshire 

Institute on Disability

Donna Martin, Executive Director, CPNRI

Approximately 6.5 million Americans are

identified as having an intellectual disability,

and most live segregated lives based on

low expectations. Only 17% of students

with intellectual disabilities are included in

general education classrooms alongside

their non-disabled peers, and as adults, just

15% are employed. Dan Habib will share

the story of Naomie Monplaisir, 25, who

attended a segregated high school and

sheltered workshop in Providence, RI. The

trajectory of Naomie’s life changed in

2014, when the U.S. Department of Justice

lawsuit against Rhode Island resulted in the

nation’s first statewide settlement to ad-

dress the rights of people with disabilities

to work in the broader community.

Naomie’s story represents the national

push to enable people with disabilities to

obtain competitive integrated employment.

Conference Track: Direct Support
Services

TUESDAY,  APRIL 17

Tweeting from the Conference?  
Don’t forget to add 

#2018 Converge to your posts.
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1:30pm-2:30pm
Grand Chenier/5th Floor
Inclusive Emergency 
Preparedness for ICFs
Marcie Roth, CEO, Partnership for Inclusive

Disaster Strategies

With the implementation of the CMS

Emergency Preparedness Rule in Novem-

ber 2017, there has been renewed focus

on ICF emergency preparedness practices

and protocols. This session will provide 

attendees with tools and resources to de-

velop not just compliant emergency pre-

paredness plans but to also think about

inclusive plans.  Session will include a 

discussion of the larger issues associated

with disability accessibility before, during,

and after disasters; identify promising 

practices and strategies for meeting the

CMS requirements to increase the safety

of ICF residents, staff, and visitors; and learn

about local and national resources to 

support ICFs to address the requirements.

Conference Track: Direct Support
Services

1:30pm-2:30pm
Nottoway/4th Floor
Using Data to Transform Lives:
Developing a Population
Health Profile
Patricia Lyons, Ph.D., LISW-S, Executive

Director, CERIIDD

Lisa Mathis Ph.D., COO, CERIIDD

Christene Touvelle, Assistant Director of

Research, CERIIDD   

The lack of epidemiological and actuarial

knowledge on individuals with IDD may

contribute to poorer health outcomes and

inadequate access to health care services

(Kerr et al. 2003; Krahn et al. 2006). The

Center for Epidemiological Research for 

Individuals with Intellectual and Develop-

mental Disabilities (CERIIDD) is an new 

innovative research organization developed

from a state providers organization.  

CERIIDD’s primary focus is to analyze

Medicaid and other data sets to gain a 

better understanding of the intersection of

acute health care, behavioral health care,

and long-term services and supports.

CERIIDD studies the social and 

environmental variables that result in 

disparities in access and outcomes for 

individuals with IDD.  CERIIDD’s research

results influence IDD public policy at the

state and national level. Participants will 

engage in discussion of how CERIIDD 

collects and critically evaluates data unique

to the IDD population and offers solutions

to inform individuals with IDD, policy 

makers, payers, and providers.

Conference Track: Innovation
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2:45pm-3:45pm
Grand Ballroom A-C/5th Floor
State of the States in 
Intellectual and 
Developmental Disabilities
Amie Lulinski, Ph.D., Research and 

Development Coordinator, Coleman Institute

for Cognitive Disabilities

Our colleagues from the Coleman Institute

for Cognitive Disabilities at the University

of Colorado will share fiscal year 2015 –

2016 data and national trends from the

most recent edition of The State of the
States in Intellectual Disabilities report 

published in 2017.  This project, funded 

for over 30-years by the U.S. government,

provides a longitudinal view of the services

and supports that the IDD field has 

provided for people with disabilities –

highlighting progress we’ve made and 

opportunities for even greater impact.

3:45pm-4:00pm
Grand Ballroom A-C/5th Floor
Closing Remarks
Barbara Merrill, CEO, ANCOR

Join ANCOR’s CEO for a quick wrap up,

as well as an opportunity to take home

amazing prizes from our partners and 

 exhibitors.

TUESDAY,  APRIL 17

Tweeting from the Conference?  
Don’t forget to add #2018Converge to your posts.
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AHP Healthcare Solutions
Darrell Berman
Senior Director for Healthcare Marketing
518.441.4549
dberman@ahpnet.com
65 Merwin Lake Road
Kinderhook, NY 12106
www.ahpnet.com

AHP Healthcare Solutions is a leading
management consulting and research 
organization specializing in the health
care, behavioral health, and disabilities
sectors. We provide payers and provider
organizations and associations with the
information, management, and business
advisory services needed to adapt to the
complexities of health care reform and 
to improve performance in a rapidly
changing marketplace.

AmeriHealth Caritas
Barinder Hear
Manager, National Strategic Alliances
267.598.5893
bhear@amerihealthcaritas.com
200 Stevens Drive
Philadelphia, PA 19113
www.amerihealthcaritas.com/index.aspx

AmeriHealth Caritas is one of the na-
tion’s leaders in health care solutions for
those most in need. Operating in 17
states and the District of Columbia,
AmeriHealth Caritas serves more than
5.6 million Medicaid, Medicare and Chil-
dren’s Health Insurance Program (CHIP)
members through its integrated managed
care products, pharmaceutical benefit
management and specialty pharmacy
services, behavioral health services, and
other administrative services. 

Aym Technologies
John Ault
VP of Sales and Marketing
704.564.4950
john.ault@aymtech.net
2020 South Tryon Street, Suite B
Charlotte, NC 28203
www.ontargetconnect.com

OnTarget offers organizations a complete
solution covering all phases of clinical and
business operations. Clinical, notes, time
sheets, scheduling, web-forms, Billing and
Payroll are all part of the integrated Ad-
vanced Agency Management Platform.
The only platform designed by an agency
for agencies. Our implementation and ac-
count management teams have extensive
human services experience, which they
apply directly to your unique situation.

Butler Human Services 
Furniture
Tyler Hickey
Market Manager
804.897.3400
thickey@butlerhumanservices.com
413A Branchway Road
N. Chesterfield, VA  23236
www.butlerhumanservices.com

Butler Human Services offers a wide 
variety of furniture collections specially
designed and priced to meet the broad
needs of human services programs. We
work with each client to ensure you 
receive high quality, durable furnishings 
at a price that fits your environment and
your budget.

Be sure and make the time 
to visit with exhibitors APRIL 15 & 16 !
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CapGrow Partners
Alexis Budge
VP of Business Development
773.329.4646
abudge@capgrowpartners.com
320 W. Ohio Street, Suite 650N
Chicago, IL 60654
www.capgrowpartners.com

CapGrow Partners helps organizations
provide safe and appropriate housing for
the individuals they support.  By assuming
all the real estate-related responsibilities
associated with acquiring community-
based homes, we enable organizations to
focus on improving the lives of those they
help.  We buy the house; you make it a
home.

CaseWorthy, Inc.
Richard Ropolo
Senior Sales Executive
877.347.0877
rropolo@caseworthy.com
3995 South 700 East, Suite 420
Salt Lake City, UT 84107
www.caseworthy.com

CaseWorthy offers proven technology
that empowers agencies to securely col-
lect and share important data so they can
offer the best possible services for people
with intellectual and developmental chal-
lenges.  Our case management software
provides 24/7 online access, customizable
forms and workflows, tracking, reporting
and more.

CQL | The Council on 
Quality and Leadership
SPECIAL PARTNER
Seth Petre
Director of Marketing
414.614.5495
spetre@thecouncil.org
100 West Road, Suite 300
Towson, MD 21204
www.c-q-l.org

CQL | The Council on Quality and Lead-
ership provides accreditation, training,
certification, and customized consultation
to human service organizations and sys-
tems that share our vision of dignity, op-
portunity, and community for all people.

CrissCross-MMI
John Fisher
Chief Relationship Officer
602.674.4603
john.fisher@moneymanagement.org
1653 Naperville Lane
Batavia, IL 60510
  www.crisscross.org

CrissCross is a non-profit provider of
payee services to beneficiaries of social
security benefits who are unable to prop-
erly manage their benefit funds and
budget. We provide professional and em-
pathetic support to these consumers in
need. Please contact us to discuss how
we can work with you and your clients.

Direct Care Innovations (DCI) 
GOLD PARTNER
Marisa Balbo
Innovation Associate
480.295.3307
marisab@dcisoftware.com
4554 E. Inverness Avenue
Mesa,AZ 85206
www.dcisoftware.com

Direct Care Innovations (DCI) is a
healthcare technology company that cre-
ates business management platforms for
providers and agencies in the Medicaid,
Medicare, and Managed Care markets. We
believe our innovation can create a better
future for Direct Care workers and the
people they support.

E X H I B I T O R S
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DirectCourse
Bill Waibel
Regional Sales Director
865.692.8486
b.waibel@elsevier.com
1600 John F Kennedy Blvd. Suite 1600
Philadelphia, PA 19103
www. directcourseonline.com

DirectCourse online curricula are de-
signed to help the workforce who sup-
ports the physical, social, emotional and
employment needs of people with intel-
lectual, developmental, mental health and
physical disabilities.

eVero Corporation
Casey Fallon
Director of Client Success
516.750. 4485
jeannine@evero.net
48 S. Service Road, Ste 200
Melville, NY 11747
www.evero.com

eVero provides the software, technology,
& infrastructure to successfully support
individuals with long-term care needs.
eVero's signature product digitalA-
GENCY™ is a full spectrum workflow
engine - allowing agencies to focus on
person-centered planning and share data
across the entire continuum of care; from
traditional HCBS Waiver services to self
directed services to care coordination all
in one system, the eVero ICM™.

Foothold Technology
GOLD SPONSOR
Nathalie Freeman
Office Manager
212.780.1450
nathalie@footholdtechnology.com
36 E. 12th Street, 5th Floor
New York, NY 10003
www.footholdtechnology.com

Foothold Technology offers a web-based
software for human service providers,

AWARDS, with a goal of creating a 
working environment in which our 
clients are liberated from the constraints
of information 

Healthy Blue
Kristeena Spivey
Project Administrator
678.587.4840
kristeena.spivey@amerigroup.com
4170 Ashford Dunwoody Road NE, 
Suite 100
Atlanta, GA 30319
www.myhealthybluela.com/la/louisiana-
home.html

We’re a health plan—or insurance 
company—for Medicaid. We help you 
get the care you need like doctor visits,
medicines, therapy and more. In Louisiana,
the overall Medicaid program is called
Healthy Louisiana.

Home Delivery Incontinent 
Supplies Co., Inc.
Anna Deatherage
Marketing Reimbursed Division
314.997.8771
Anna.Deatherage@hdis.com
9385 Dielman Industrial Drive
Olivette, MO, 63132
www.hdis.com

Home Delivery Incontinent Supplies is a
one stop solution for bladder control
products, gloves, wipes, nutritional 
products, and aids to daily living. We 
offer free samples, free shipping, and 
customized scheduling. Our team works
with both the clients and case managers
to make the entire process easy. Call 
1-866-997-8771 to get started!
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HRS
Rob Refo
Senior Director of Business Development
727.437.3201
rob@hrstononline.com
25400 US HWY 19 North, Suite 197
Clearwater, FL 33763
www.hrstonline.com

Pioneers and leaders in person-centered
health, HRS has a host of tools that states
and agencies can use to improve the lives
of persons with IDD. From the Health
Risk Screening Tool to eLearn modules
and person centered-thinking training,
we're the go-to company for those look-
ing to reduce or prevent health risks.

IndeTech Solutions, LLC
Holly Chakmakjian
Managing Director
215.450.8931
holly.chakmakjian@kencrest.org
960A Harvest Drive, Suite 100
Blue Bell, PA 19422
www.availsupport.com

IndeTech Solutions LLC is the premier
national distributor of the avail solutions
product.  Product and content experts
will be on site to showcase and demon-
strate this revolutionary technology.  
The exhibit will feature case studies, 
testimonials and live opportunities to
demo the avail application.

InfoMC, Inc.
Angela Madara
Account Services Executive
484.567.0603
angelam@infomc.com
101 West Elm Street, Suite G10
Conshohocken, PA 19428
www.infomc.com

InfoMC provides cloud-based care coor-
dination software designed to support
the unique needs of IDD individuals with

the coordination of services and sup-
ports. The solution provides tools for a
collaborative, individualized, and inte-
grated approach for the comprehensive
assessment, service and care planning, and
care monitoring of IDD individuals.

Kaleida Systems - eRSP
Patrick Hanna
Sales
866.384.9265
patrickhanna@kaleidasystems.com
2530 Plantation Center Drive
Matthews, NC 28105
www.kaleidasystems.com

eRSP is a cutting edge, cloud based
agency management software application.
Providing features such as EVV, 
automated financials, and client care 
management, eRSP is the proven solution
to streamline operations and provide
outstanding return on investment.

Linke Resources
George P. Linke, Jr.
Principal
610.873.4813
gplj@linkeresources.com
106 Brookhollow Drive
Downingtown, PA 19335
www.linkeresources.com

Linke Resources is a search firm focused
on supporting organizations that provide
services to people with disabilities. We
conduct extensive local, regional and 
national talent searches for difficult to 
fill positions. Using our expertise in be-
havioral health, we fully vet candidates
and find the right talent to meet your 
organizational needs.

E X H I B I T O R S
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Mainstay, Inc.
Jim Vail
President and CEO
847.784.8812
jim.vail@emainstay.com
1001 Green Bay Road, # 195
Winnetkam, IL 60093
www.my25.com

Strategic & Technology-Supported Meal-
time for LTSS settings, synergistic with
managed care and value-based purchasing
expectations. Content-based resources—
delivered via email, text, and web/mo-
bile—facilitate health improvement for
people supported, a streamlined day for
DSPs, elevated person-centered choice,
and substantial expense reductions re-
garding food, labor, PRNs, acute care and
prescription medications.

MassMutual SpecialCare
Jack Kashner
Marketing Consultant
860. 835.8659
jkashner24@massmutual.com
300 Davidson Avenue, Suite E120
Somerset, NJ 08873
www.massmutual.com

SpecialCare is a program developed by
Massachusetts Mutual Life Insurance
Company (MassMutual) that provides ac-
cess to information and resources to
families with dependents who have a dis-
ability. Our mission is to help educate
families and caregivers about the impor-
tance and steps in creating a life care plan
to help provide a secure financial future.

MediSked, LLC
GOLD PARTNER
Linda Nakagawa
Market Policy Analyst
866.633.4753
linda_nakagawa@medisked.com
850 University Avenue
Rochester, NY 14607
www.medisked.com/

Since 2003, MediSked has been commit-
ted to supporting human services organi-
zations across the country, delivering
integrated technology solutions and ex-
pertise to improve outcomes and cost ef-
ficacy in long term services and supports
delivery for state and county oversight,
payers, managed care organizations, care
coordination entities, and provider agen-
cies.

Mediware
Jennifer Davis
Regional Sales Manager
910.650.4998
jennifer.davis@mediware.com
2033 Corporate Drive
Wilmington NC 28405
www.mediware.com/human-services/behav-
ioral-health-software/

AlphaFlex is the premier All-In-One Elec-
tronic Health Record, specifically de-
signed for Behavioral Health. Our
all-inclusive EHR consists of next genera-
tion Billing Software, Clinical Notes, Resi-
dential, Scheduler, HR, Custom Reports,
E-prescribing, Alerts, Electronic Signa-
tures, MCO Syncing, along with many
other features. AlphaFlex is one of the
fastest growing EHR's with no upfront
costs! Stop by our booth and visit
www.mediware.com!

Tweeting from the Conference?  
Don’t forget to add 

#2018 Converge to your posts.
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Mutual of America
Renee Shew
Vice President
202.340.4744
renee.shew@mutualofamerica.com
320 Park Avenue
New York, NY 10022
www.mutualofamerica.com

Mutual of America offers a wide variety of
retirement plans for employers and or-
ganizations of all sizes. We provide full
services for the following plans:

•401(k) and 403(b)
•401(a)
•Section 457 Deferred Compensation
•Profit-sharing
•Roth 401(k) and Roth 403(b)
•SEP, SIMPLE IRA and SIMPLE 401(k)
•Defined Contribution and Define
Benefit

National Alliance for Direct
Support Professionals (NADSP)
Tanya Moyer
Director of Administrative Services
844.446.2377
tmoyer@nadsp.org
1971 Western Avenue #261
Albany, NY 12166
www.nasp.org

NADSP offers technical assistance 
services, membership products, train 
the trainer programs for Frontline 
Supervisors and on Informed Decision
Making as well as additional Direct 
Support Professional focused training
programs throughout the United States
and Canada.  Our mission is to elevate
the status of direct support professionals
by improving practice standards, promot-
ing system reform, and advancing their
knowledge, skills and values.

E X H I B I T O R S
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Medline Industries 
GOLD PARTNER
Stephen Mazzola
Vice President, National Accounts
443.742.2816
smazzola@medline.com
One Medline Place
Mundelein, IL  60060
www. medline.com

Medline is the largest privately held man-
ufacturer and distributor of healthcare
supplies in the United States, providing
more than 350,000 products that serve
the entire continuum of care.

MITC
GOLD PARTNER
Kristen Redwine
Events Coordinator
301.228.2105 ext 856
KristenR@mitcsoftware.com
5300 Westview Drive, Suite 404
Frederick, MD 21703
www.mitcagencies.com

Designed specifically for providers serving
I/DD and behavioral health communities,
Agency Workforce Management by MITC
supports all the needs of agencies, includ-
ing time & attendance, EVV, scheduling,
HR, workforce analytics, payroll and billing
integration, and more. Whether your
agency manages group homes, HCBS, day,
vocational, or supported employment
programs, MITC delivers more cost-effec-
tive and affordable solutions that contain
payroll costs, boost productivity, and en-
sure compliance with state and DOL reg-
ulations.

Tweeting from the Conference?  
Don’t forget to add 

#2018 Converge to your posts.
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National Datacare Corporation
Peter Papadopoulos
Sales
800.632.7367
pete@nationaldatacare.com
14155 Newbrook Drive, #200
Chantilly, VA 20141
www.nationaldatacare.com

National Datacare offers RFMS, a com-
plete and dedicated client fund system.
RFMS is an integrated banking solution.
Includes direct deposit of SSI checks and
automates payments to agency or outside
rent. Improves cash flow.  Automatically
reconciles. Controls against fraud and
abuse of client funds. Used by customers
in 49 states.  Can be integrated with a
debit card solution.  Web based system.

National Leadership 
Consortium on 
Developmental Disabilities
Kristen Loomis
Program Director
302.831.4728
kloomis@udel.edu
111 Alison Hall
Newark, DE 19716
www.nlcdd.org

The National Leadership Consortium on
Developmental Disabilities at the Univer-
sity of Delaware is a partnership of sev-
enteen developmental disabilities
organizations. The Consortium offers in-
tensive week-long leadership institutes
designed to meet specific needs of dis-
ability organizations. The goal is to assure
the quality and commitment of the next
generation of leaders.

Nestidd
Tad Ritter
Partner
614.205.6845
tad.ritter@nestidd.com
150 E Broad Street
Columbus, OH 43215
www.nestidd.com

Nestidd provides comprehensive real es-
tate solutions for people with disabilities.
We buy homes in the community, cus-
tomize them for people with disabilities,
lease and manage them... affordably.

Pharmacy Alternatives
Kathy Brown
Director of Development 
847.269.3167
kathybrown@palrx.com
501 Church
Elmhurst, IL 60556
www.palrx.com

Pharmacy Alternatives specializes in pro-
viding pharmacy services to agencies who
support individuals with I/DD.

QBS, Inc.
Patty Pruden-Lennox
COO
508.316.4223
pprudenlennox@qbscompanies.com
49 Plain Street, Suite# 200
North Attleboro, MA  02760
www.QBSCompanies.com

QBS Inc., a leading national consulting and
behavioral training company, offers Safety-
Care™ Behavioral Safety Training. Safety-
Care is founded upon principles and
procedure of Applied Behavior Analysis
and Positive Behavioral Supports, training
staff in evidence-based practices toward
the prevention, minimization, and manage-
ment of behavioral challenges.
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E X H I B I T O R S
Quillo
John Dickerson
CEO/Founder
317.626.4387
john@myquillo.com
5454 Leone Drive
Indianapolis. IN 46226
www.myquillo.com

Quillo is an exciting new mobile app de-
signed to engage, inspire and educate our
workforce. Based on positive psychology
and the power of short stories, Quillo
provides an interactive communication
tool that strengthens your culture; build-
ing better relationships, better lives!

Relias
PLATINUM PARTNER
Lizzie Sodoma
Trade Show Associate
919.535.9240
lsodoma@reliaslearning.com
111 Corning Road, Ste. 250
Cary, NC  27518
www.relias.com

Relias, a trusted leader in online health-
care staff training, offers unparalleled
course content and innovative learning
tools to help organizations solve key busi-
ness challenges and improve the out-
comes of the people they serve

Rest Assured
Dustin Wright
Executive Director
877.338.9193 ext.348
dwright@restassuredsystem.com
180 Professional Court
Lafayette, IN 47905
www.restassuredsystem.com

Rest Assured's patented web-based 
remote support services uses the latest
technology combined with a state-of-the-
art support and response center (remote
caregivers), to help care providers and

ANCOR
SERVICES 
CORPORATION

SHARED RESOURCES 
PURCHASING NETWORK
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families improve the quality of lives of
seniors and individuals with intellectual or
developmental disabilities.

Rose & Kiernan
Mike Hutcherson
Sr. Vice President
607.434.1498
mhutcherson@rkinsurance.com
99 Troy Road
East Greenbush, NY 12061
www.rkinsurance.com

Property & Casualty and Group Benefits
Platform to eliminate waste in the 
buying process.

Ruby Electronic Docs
Karen Gaston
CEO
860.519.7077
Karen@rubyelectronicdocs.com
170 North Road
East Windsor, CT 06088
www.rubyelectronicdocs.com

Simplified electronic documentation 
system developed by an agency for an
agency who serves individuals with 
developmental, intellectual and mental
health disabilities.

Scioto Properties
GOLD PARTNER
Kate McNulty
Director of Strategic Alliances
614.889.5191
ayoung@scioto.com
4145 Powell Road
Powell, OH 43065
www.scioto.com

Since 1999, Scioto has been helping provider
organizations of all sizes to acquire and
manage their housing and real estate needs.
We are a national real estate company that
is committed to developing and investing in
quality housing for people with disabilities.
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Sengistix
Tim Janssen
Operations Director
651.695.5817
tim.j@sengistix.com
1444 Northland Drive, Suite 150
Mendota Heights, MN 55120
www.sengistix.com

Sengistix is a full service remote support
technology company. SENS (Secure 
Environmental Network Support) and
SENS Vision products provide a hardware
and software based solution, with 24
hours/day x 7 days/week x 365 days/year
remote support, caregiver backup, instal-
lation, training, and customer support.

SimplyHome LLC
Kristen Suttles
Marketing Director
828.684.8441
kristen@simply-home.com
48 Fisk Drive
Arden, NC 28704
www.simply-home.com

By connecting innovative care providers
and concerned caregivers, SimplyHome
technology reduces costs, increases effi-
ciency, improves communication, and
most importantly, empowers individuals
to be independent. Full of features that
help you stay connected, SimplyHome
products are designed to address con-
cerns about health and safety, specific
daily activities, independence, and 
compliance.

Solana 
SPECIAL PARTNER
Tami S. Nickles
Director of Business Development
419.330.3411
tami@solanapro.com
122 South Fulton Street
Wauseon, OH 43567
www.solanapro.com

Solana technology solutions are aligned
with complex human services industry
specifications.  We can help providers
with financial management, employee
management, and client management
needs. Our software and services make
administration and financial tasks easier
and more efficient.

Sprint
Natalya Kasha
Sprint Discount 
Program Account 
Manager
585.370.0883
natalya.kasha@sprint.com
43 Fairfield Drive
Rochester, NY 14620
www.sprint.com

Wireless Benefits for ANCOR Members'
personal needs. Enjoy exclusive offers,
Unlimited Freedom plans, Referral 
Rewards and much more!



36
 

A
N

C
O

R 
20

18
 C

O
N

FE
RE

N
C

E 
/ C

on
ve

rg
e 

in
 t

he
 B

ig
 E

as
y

SteadyCare
Pattie Marrin
President
978.968.2800
pmarrin@steadycare.com
P.O. Box 1176
Lynnfield, NH 01940
www.steadycare.com

Attendance & Location Verification 
System with Alerts (EVV - Electronic Visit
Verification). Check-in from location by
phone or web. Know your people arrived,
are still there & awake. Get missed 
check-in alerts. Manage online. Helps 
promote safety, accountability and com-
pliance.  Share data with other healthcare
software.

Stoneridge Partners
Tracy Nguyen
Business Development Director
239.561.0826
tracy@stoneridgepartners.com
710 Breckenridge Lane, Suite 301
Louisville, KY 40207
www.stoneridgepartners.com

Stoneridge Partners is a healthcare
merger and acquisition advisory firm, spe-
cializing in the brokerage of home care,
hospices and behavioral health.  We are a
business intermediary; this is our way of
saying we work very differently from your
typical business broker. By managing the
entire process, we allow the client to
continue “business as usual” without un-
necessary interruptions.

E X H I B I T O R S
Superior Van & Mobility
Coy Lightfoot
Commercial Operations
502.727.7803
clightfoot@superiorvan.com
1506 Lake Shore Cr.
Louisville, KY 40223
www.superiorvan.com

Superior Van and Mobility specializes in
the sale and service of both consumer
and commercial wheelchair accessible ve-
hicles.  We also provide mobility seating
options, hand controls, scooter and
wheelchair lifts, and a variety of other
driving aids, all of which meet Federal
Motor Vehicle Safety Standards (FMVSS).

Tarrytown Expocare Pharmacy
Ricardo Ortega
Director of Operations
512.993.2968
ricardo@tarrytownexpocare.com
8500 Shoal Creek Blvd, Bldg.3, Ste. 200
Austin, TX  78757
www.tarrytownexpocare.com

Dedicated pharmacy for providers 
serving individuals with disabilities.  We
provide blister packs, colored MAR’s,
cycle fill, cost savings programs and 
much more.
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VERTESS
Joshua Boynton
Managing Director
603.491.1762
jboynton@vertess.com
3849 E Broadway Boulevard, #232
Tucson,  AZ  85716
www.vertess.com

VERTESS is an international merger + ac-
quisition firm with a strong track record
in behavioral health, intellectual/develop-
mental disabilities and related services.
Our managing directors have all launched,
built and successfully exited their own
healthcare companies, giving us a unique
and valuable perspective on your market-
place.

Welligent
April Burrows
Marketing Manager
757.213.5960  ext. 5952
aburrows@welligent.com
5005 Colley Avenue
Norfolk, VA 23508
www.welligent.com

Welligent provides EHR and mobile apps
for a better way to work and better
health outcomes. Our software offers
scheduling, assessment, documentation,
case management, organizational compli-
ance, billing, and reporting functionality.
Streamline organizational workflows and
improve outcomes for the populations
you serve. From today’s needs to tomor-
row’s unknowns, Welligent helps you con-
nect the dots.

Therap Services 
GOLD PARTNER
Jeff Case
National Director of Business 
Development
816.522.3683
jeff.case@therapservices.net
1009 SW Fiord Drive
Lees Summit, MO 64081
www.therapservices.net

Therap is the National Leader in 
electronic documentation services for 
individuals with IDD.  Therap's suite of 
applications includes incident reports,
goal tracking, EHR/health tracking, billing,
mobile apps and more. Highlighted 
for this conference is Therap's Business
Intelligence dashboard. Please stop by 
our booth to discuss solutions for your
organization.

University of Minnesota 
The Institute on Community
Integration (ICI) 
SPECIAL PARTNER
Claire Benway
Project Coordinator
617.413.4357
cebenway@gmail.com
150 Pilsbury Avenue, SE
Minneapolis, MN 55455
www.Ici.umn.edu

We are a federally designated University
Center for Excellence in Developmental
Disabilities (UCEDD) part of a national
network of similar programs in major uni-
versities and teaching hospitals across the
country. The Institute is home to over 70
projects and 6 Affiliated Centers address-
ing disability issues across the lifespan.
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Recognition Week

September 9 - 15

2018 ANCOR 
Leadership Summit

October 2 - 3

Hyatt Regency Capitol Hill

2019 ANCOR 
Annual Conference
May 6 - 8
Marriott Portland Downtown 
Waterfront Hotel
Portland, OR
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