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Only some of the U.S. uses a standardized design for mail-in ballot envelopes, but the design of vote-by-mail envelopes can influence how voters cast 
their ballot depending on how clearly sections are marked or laid out. It can also impact the U.S. Postal Service’s ability to accurately deliver votes to 
election officials. The nonprofit organization Center for Civic Design provides envelope design suggestions to state and local election offices nationwide to 
help facilitate and ease the voting process.

The U.S. Postal Service has its own recommendations and requires that some voter and election office information be included on vote-by-mail 
envelopes. For instance, it advises that text be printed in black ink on white or pastel-colored paper for legibility. The Center for Civic Design recommends 
also including design elements that clarify how to vote and indicate the origin and destination of mailed ballots. For example, a color visible on the front 
and back of envelopes can signify an election district, type of election, type of ballot and political party. Here are some examples of vote-by-mail 
envelopes created by the Center for Civic Design.
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Moving toward standardizing 
vote-by-mail envelope design

Standardized ballot envelope design

Not standardized but a similar design 
is used across the state 

No state standardization

No national design standard exists for vote-by-mail 
election envelopes. How election material looks is up to 
each state‘s election code. But even if a state develops an 
envelope standard, there is no guarantee that the design 
will be applied statewide. In California, for instance, a 
standardized design is in place but usage is voluntary.

Here are some states the Center for Civic Design has 
found to have moved toward standardizing the look of 
vote-by-mail envelopes.
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ENVELOPE VOTER RECEIVES 
FROM ELECTION OFFICE

ENVELOPE VOTER RETURNS 
TO ELECTION OFFICE

Color bar
The color can indicate which county 
election office is sending the 
envelope and the type of election. 

The Center for Civic Design 
recommends also including an 
election office seal and official 
ballot notice is advised.

Checklist for voter
To help ensure correct casting of ballot. 
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Postage 
instructions

Intelligent Mail barcode
The voter’s address is embedded 
in the barcode, allowing the 
envelope to be tracked by USPS. 

A three-digit Service Type 
Identifier also signals that the 
envelope is election mail.

Intelligent Mail barcode
The election office’s address 
is embedded in the barcode, 
allowing the envelope to be 
tracked by USPS. 

A three-digit Service Type 
Identifier also identifies the 
envelope as election mail.

Facing identification marks
Indicates the front of the 
envelope to the USPS  
processing system.

Ballot-casting directionsElection office information Color barSignature box and voter declaration

Color bar
The color can indicate which county 
election office the envelope is being sent 
to and the type of election. 

The Center for Civic Design recommends 
also including an election office seal, 
official ballot notice, canvassing board 
notice and ballot return information.

Required by U.S. Postal Service

Required by state board of elections

Recommended by Center for Civic Design

Envelope front

Envelope back

Envelope front

Envelope back

[Voter information]


