Shortage of Direct Support Workers Hits People with Disabilities Hardest

To the editor: 
In [state], people with intellectual and developmental disabilities (I/DD) rely on an array of support services to live, work and thrive in their communities. But a shortage of direct support professionals, driven by insufficient Medicaid payment rates and impending funding cuts, continues to threaten the existence of these critical services.
In its recently released report, ANCOR, the leading national voice for providers of community-based services for people with I/DD, details the severity of this direct support workforce crisis. With turnover rates stuck near 40% and vacancy rates hovering between 12-15% nationally, the impact on access to services has intensified.
Most worryingly, 52% of providers are now considering further program cuts if recruitment and retention challenges continue, a dramatic increase from just 34% in 2024. Add on the looming threat of federal Medicaid funding cuts passed by Congress earlier this year and the loss of COVID-era funding that bolstered wages and benefits for care workers, it will be nearly impossible for providers to stem the tide of workers leaving the field.
As a [person with I/DD / provider of these services / family member of someone with I/DD], I know firsthand that the [city/town] community is better when it includes everyone — regardless of their disability. If Senators [Name] and [Name] and Representative [Name] agree that our community is stronger when it includes people with disabilities, they must commit to investing in Medicaid services to alleviate the current workforce crisis and ensure the long-term viability of community-based supports for people with I/DD.
Sincerely, 
[First & Last Name] 
[City, State]
